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INTERIM REPORT
TO
ECONOMY AND PRODUCTION COMMITTEE OF PARLIAMENT
PURSUANT TO A RESOLUTION OF THE HONOURABLE HOUSE OF
REPRESENTATIVES ON 5 NOVEMBER 2013

SURVEY OF FEES AND CHARGES OF DEPOSIT-TAKING

INSTITUTIONS
as at 31 October 2013

I. INTRODUCTION

A survey on “Fees and Charges of Deposit-Taking-Institutions” was undertaken by the Bank
of Jamaica pursuant to a Resolution of the Honourable House of Representatives on
5 November 2013, copy minutes for which were forwarded to the Bank of Jamaica on
21 November 2013.  The Resolution required that the Bank of Jamaica submit to the
Economy and Production Committee of Parliament, within sixty (60) days of the Resolution,
a report on the charges being levied by banks and credit unions as at 31 October 2013. The
Resolution further required that where any of the supervised banks “operate in other Caribbean
territories and/ or any other jurisdiction outside the Caribbean,” the report should provide the charges
being levied by those banks for the same or similar services.

Following receipt of the copy minutes from the Jamaica Parliament, the Bank of Jamaica
developed a special reporting template adapted from its existing ‘Schedule of Fees and
Charges’ which is administered at 31 December each year to licensed deposit-taking
institutions (DTIs i.e. commercial banks, building societies and FIA licensees) to capture
relevant information to inform the Parliamentary submission. The survey was sent to DTIs
and credit unions and requested fee information on 55 service items covering a range of
transactions which would commonly affect the general public relating to “Current Accounts”,
“Savings Accounts”, “E-banking”, “Credit Card Services” as well as “Miscellaneous
Charges”.

With regard to the Parliamentary requirement for information on regional and international
affiliated banks, the DTIs were requested to obtain and provide similar fees and charges
information for each related bank/deposit-taking entity operating within the Caribbean and
ultimate parent bank or head office operating extra-regionally, as applicable.

The survey respondents were also requested to provide the Bank of Jamaica with certain
complementary information in relation to their operations which the Parliamentary
Committee may find useful in its review. This included:



1) Details of any new service fees and charges introduced since December 2012 and up
to 31 October 2013;

2) A listing of services currently offered free of charge to customers;

3) Cutrent policy on the frequency of review and/or amendment to service fees and
charges; and

4)  Status of adoption of the Jamaica Bankers Association’s proposed Voluntary Code of
Conduct.

If responses are received from all the survey constituents, the number of institutions that will
be covered is estimated at 96 entities comprised as follows:

Survey Constituents No of
Entities

DTIs 12
Credit Unions 38
Regional affiliates to local banks 42
(estimated total re CBNA, BNS, FCIBJ, NCB, RBCJ)
International affiliates to local banks 4
(Representing parent companies or head office for
CBNA, BNS, FCIBJ, and RBC))
Aggregate Respondents Expected 96

II. SCOPE OF INTERIM REPORT

The 60-day timeline stipulated by Parliament is inadequate to produce the required report
given:
e Receipt of the copy of the minutes extract from Parliament after 16 days had
elapsed of the 60-day timeline, has left an even shorter period within which the BO]J
is expected to conduct the study, and on an expanded group.

e The number of institutions to be covered, which is at least 7 times the number of
institutions (domestic institutions) usually covered by BOJ in its fees and charges
survey at the end of each year.

e The required reporting date of 31 October 2013, which is outside of the normal
annual reporting date of 31 December for the DTIs to submit fees and charges
information to the BOJ, and the consequent requirement for DTIs’ submission within
two weeks as against the 31-day reporting deadline which obtains for the standard
annual report.



e BOJ’s normal time frame to compile, review, and analyse annual fees and
charges data for the DTIs is 9 weeks (approx. 65 days) after receipt of the data.
Under the current requirement, the data gathering stage for the much expanded group
is included within the 60 days’ timeline given, leaving a significantly shorter time for
compilation, review — including validation checks and follow-up with institutions
regarding inconsistencies - and analysis.

e Data collection issues given the additional institutions to be covered:

» Credit unions have never before been asked to submit the fees and charges survey
to the BOJ and based on past experience with the introduction of new returns,
material clarification effort and follow-up are anticipated in ensuring the integrity
of information being provided. Additionally, given the newness of the survey,
reporting timelines may not be met by these entities.

» Regional and international affiliates to local banks — In a previous regional sutvey
where BOJ requested the assistance of supervisory counterparts to collect data on
regional entities, the response rate was under 50% and the response time ranged
between 3 weeks to in excess of 6 months after the request was made.

At 31 December 2013, 50% of credit unions had not yet submitted any information to
the Central Bank and regional/international fees and charges information had not yet
been provided by three of the expected five banking groups.

e Effort involved in achieving a common basis for comparison in dealing with
regional and extra-regional data. This will involve the application of exchange rate
conversions as well as distinguishing the impact of various rates of consumption taxes
and/or value-added taxes which may be included in charges.

e Severe resource constraints to undertake the study given other exigent
priorities with which Supervisory staff — currently below full complement - are
involved (e.g. development of the Omnibus Banking legislation and enhanced
supervisory monitoring of DTT system post-NDX, among others).

Given the foregoing, this Interim Report covers information for DTTs only, which was
the only group of entities for which there was complete response on by 31 December 2013
on local fees and charges. However, several matters for clarification were not concluded at
the time of writing given time and resource constraints (as indicated above) and, in a number
of instances, unavailability of relevant D'TT personnel over the holiday season.

Bank of Jamaica optimistically anticipates that another 75 days would be required to finalise
the report on DTIs; obtain outstanding data; resolve possible data integrity issues and
produce a report on credit unions; as well as complete comparatives with regional and
international affiliated banks.



III. OBSERVATIONS

Note: A Compendium of Tables providing further details relative to each of the
corresponding Sections (A — H) indicated below is appended.

A. Fees and Charges, as at 31 October 2013

With respect to the commercial bank sub-sector, of the selected sample of 55 service
areas, FGB had the greatest incidence of “highest fees” in the market (14), while SB] had
the greatest incidence of “lowest fees” in the market (24). See Table Al below (and
Appendix CB1 for details).

Table Al
Highest / Lowest Fees and Charges of Commercial Banks at 31 October 2013
# of V1T ' ' '
Category Survey Most 'Highest Charges' | Most 'Lowest Charges
ftems | g ok # of Bank # of
Items Items
Current Account 18 FGB 7 SBJ 6
Savings Account 8 BNS 4 SBJ 8
E-Banking 17 BNS 5 FCIBJ 10
Credit Card Services 7 NCB 4 RBC]J 5
Miscellaneous 5 BNS/FGB 2 each SBJ 3
Overall 55 FGB 14 SBJ 24

In the case of building societies and FIA licensees the sample fee service areas numbered
37 given that current accounts are not legally permissible offerings by these entities. SJBS
had a greater incidence of highest fees in the market than the other two building societies
and VMBS had the greatest incidence of lowest fees. See Table A2 below (and Appendix
BS1 for details).

Table A2
Highest/Lowest Fees and Charges of Building Societies at October 31 2013
# of Most 'Highest Charges' | Most 'Lowest Charges'
Category Survey " gyilding # of Building # of
Items Society items Society Items
Savings Account 8 SJBS 6 VMBS 8
E-Banking 17 SJBS 7 VMBS 17
Credit Card Services 7 N/A N/A
Miscellaneous 5 SJBS 2 JNBS/VMBS | 1each
Overall 37 SJBS 15 VMBS 26




With regard to the FIA licensees none of the identified service areas in the survey were
applicable to MF&G Trust and Finance Limited (see also Appendix FI1 for details).

Incomplete data available for credit unions.

. Free Services, as at 31 October 2013

Of the 55 service items surveyed, six commercial banks reported some items as being
offered free of charge. Most notable was SB] which had 22 free items and FGB which
had 8. CBNA, for which several of the surveyed services are not relevant to their
business, was the sole bank reporting no free services of the 10 services reported as
relevant to them. It should be noted that CBNA’s business focus is on corporate banking
services and it does not offer retail banking services.

Several of the free service items reported related to e-banking services and in particular
when the customer uses internet services or the institutions’” ABMs. In terms of other free
services, notably there were four commercial banks which reported no charges for in-
branch lodgments (FCIBJ, FGB, RBC]J and SBJ); three banks which reported no charges
tfor cheque encashment whether own or other banks’ cheques (FGB, RBC, and SBJ); and
two banks which reported no charges for in-branch withdrawals (FGB and SBJ). (See also
Table Bl for details). Additionally, several banks reported free service on specific
transactions for senior citizens.

In relation to the building societies and FIA licensees, VMBS reported that 16 of the 19
applicable services were free of charge, while SJBS and J]MMB MB reported 6 and 4
respectively. (See also Tables B2 and B3 for details)

Incomplete data available for credit unions.

. New Fees and Charges Introduced since 1 January 2013

Five commercial banks reported having introduced new fees and charges since 1 January
2013 and up to 31 October 2013 as follows:
e BNS- Cheque encashment fee of $140.00 for each BNS cheque
e FCIBJ- Cheque encashment fee of $120.00 for each FCIB cheque
e NCB - Coin deposit fee of 2.5% (inclusive of GCT) for values of over $10,000.00
e RBC]J - Monthly service charges for certain types of chequing and savings accounts
ranging from J$150.00 to $500.00 where a prescribed minimum balance is
not maintained
- Debit transaction costs ranging from J$80.00 — J$500.00 on certain types
of accounts if daily balance falls below a prescribed threshold or where a
maximum number of debits is exceeded each month
- Internal processing fee of $5000.00 on approved loan applications
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e SB] - Bearer fee of $400.00 per delivery
- Cash handling fee of $2.15 per $1000 of amounts deposited in excess of
$1,000,000
(See Table C1 for details)

Subsequent event
NCB also indicated that a cheque encashment fee of $128.15 for each NCB cheque was
implemented effective 1 November 2013.

While no new fees were reported by the two FIA licensees, building societies reported the
tfollowing which were introduced between January 1 and October 31, 2013:

e JNBS - $7.00 point of sale transaction fee
e SJBS - High loan to mortgage fee of 1% of loan amount where mortgage
exceeds 75% of the property value
e VMBS - Coin handling fee of 3% of the total amount of coins deposited in
excess of $10,000.00
- ATM Transaction Photo Request of $2000
- Inspection Fees for Construction Loan: Local J$ and Foreign
(J$3,000.00; US$35; CAD $35; GBP 21)

(See Table C2 for details)
Incomplete data available for credit unions.

. Increases in Fees and Charges since 1 January 2013

All commercial banks reported instances of both increases and decreases in their
respective schedules of fees since the start of the year and up to 31 October 2013.
Increases in existing fees ranged from 1% to a high of 72.0% (J$145.63 to J$250.00)
reported by CBNA for transfer between accounts for corporate customers, followed by a
68% increase (J$297.45 to J$500) reported by RBCJ for minimum monthly service charge
for corporate current accounts. The imposition/re-imposition of a fee in 2013 for a
service which was previously free, is represented by “100%”. Contractions in existing fees
ranged from -1% to -68%, while in a number of instances there was full removal of a fee
from a service area which previously attracted a charge, which latter is represented as -
100%. Movements in exchange rate also served to impact changes in the Jamaica dollar
value of services quoted in US dollars e.g. services related to the negotiation of foreign
cheques, some credit card and e-banking services. (See Table D1 for details)

Building Societies and FIA licensees also reflected changes in fees ranging between -100%
and 100%. In addition, building societies introduced six new fees between 1 January and



31 October 2013. There were no new fees introduced by FIA licensees. (See Tables C2,
D2 and D3 for details)

Incomplete data available for credit unions.

. Frequency of Review of Fees and Charges

Seven of the twelve DTTs indicated that rates and charges are reviewed on an annual basis
(BNS, CBNA, FGB, NCB, SBJ, VMBS, JMMB MB). For others, reviews are generally
done based on business needs, costs, competitive environment and, in one instance, twice

per year (JNBS). (See Table E for details)
Incomplete data available for credit unions.

. Status of Adoption of JBA’s Proposed Voluntary Code of Conduct

Four commercial banks (BNS, CBNA, RBC, and SBJ) reported that they had fully
adopted the Jamaica Bankers Association’s proposed Voluntary Code of Conduct. One
commercial bank (FGB) indicated that as at 31 October 2013, it was not yet compliant
with three areas of the proposed Voluntary Code, being: submission of its fee schedule
for central posting to the JBA website; customers being advised of the expected
timeframe for delivery of funds to a beneficiary; and formal complaint handling
procedures (although not formally documented, there is an internal process for logging,
referring, tracking complaints through to resolution with monthly reporting of
outstanding resolutions.) JMMB MB and MF&G Trust & Finance Limited indicated that
they intend to adhere to the Code when it is introduced.

Building societies are not members of the Jamaica Bankers Association.

. Regional and International Comparisons

For the five commercial banks from which regional and/or international comparative fees
and charges data has been requested, submissions to date are incomplete.

. Select Fee Income Ratios

Based on unaudited prudential returns submitted by commercial banks to BOJ, Fee
Income (excluding fees for loans processing) increased over the last 3 years and now
accounts for a larger percentage of Total Revenue with 19.5% for the nine months up to
September 2013 up from 16.6% (2012), 13.6% (2011) and 14.9% (2010). This is
attributable to a combination of reduced interest income reflective of the lower interest
rate environment over the past three years (following JDX in 2010) exerting a downward
pull on revenues, as well as an increased level of fee income. Additionally, the low ratio
observed in 2011 (13.6%) was influenced by increased revenue attributable to substantial
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dividend income from a subsidiary of one commercial bank, while fee income reflected
marginal movements.

In terms of cost recovery, over the five calendar years up to 2012, commercial banks’ Fee
Income (excluding fees for loans processing) in relation to overhead expenses has
fluctuated between 26.4% (2009) and 28.4% (2008), with year-to-date numbers to
September 2013 reflecting a marginal increase to 28.6% suggesting a relatively stable rate
of overhead cost recovery over the period.

Against a fluctuating profit performance over the last three calendar years, the Return on
Average Assets (ROAA)! of commercial banks has exhibited a downward trend from
2.9% (2010) to 2.7% (2012). Year-to-date performance up to September 2013 (1.3%)
reflects a continuation of this declining trend (estimated to be less than 2% for 2013).

In the case of building societies, unaudited prudential returns show Fee Income
(excluding fees for loans processing) contributing a higher 5.7% to Total Revenues for the
nine months ending September 2013, rising from 2.9% in 2012, 2.0% in 2011 and 1.4% in
2010. Cost recovery for overheads increased from 3.0% in 2010 to 5.3% for 2012 and
reflected a higher 10.2% year-to-date for September 2013. However ROAA, after rising
from 1.6% in 2010 to 2.3 % in 2011, fell to 2.1% in 2012 and to a lower 1.3% year-to-date
September 2013.

With regard to FIA licensees, unaudited prudential returns reflect a similar trend of Fee
Income (excluding fees for loans processing) increasing over the last 3 years to account
for a larger percentage of Total Revenue, up from 0.8% (2010), 1.2% (2011) and 1.7%
(2012), to register 1.4% for the nine months to September 2013. Cost recovery for
overhead expenditure inched up from 2.2% in 2010 to 2.8% for the 9 month period to
September 2013. Total Revenues has declined consistently between 2010 and 2012
reflecting a ROAA falling from 1.1% in 2010 to a negative out-turn (-0.3%) in 2012, and a
return to a positive 1.0% for the nine months ending September 2013.

Analysis for credit union sector will be included when outstanding fees and charges
surveys for that sector are submitted.

! Pre-Tax Profits as a percentage of average assets



CB1

COMMERCIAL BANKS

AS AT 31 OCTOBER 2013

SCHEDULE OF FEES AND CHARGES

BNS CBNA FCIB FGB NCB RBCJ SBJ
SERVICES J$ J$ J$ J$ J$ J$ J$
1.0 CURRENT ACCOUNTS
11 Personal:
Interest advantage -
$466.00/ultra preferred -
$699.00/US$ personal
1.1.1 Minimum Monthly Service Charge $320.00 N/A $475.00 - $500.00 $600.00 $689.09 $400.00 US$11.65 (J$1,224.11)
$50.00 per cheque. Interest advantage -
Rebate of $15.00 for each $47.77/ultra preferred
$20,000.00 of minimum $99.15 (2 - 12 free debits $47.77/US$ personal
1.1.2 Charge per Entry/Cheque credit balance N/A per month) $65.00 $69.60 $80.00 US$2.33
Free if minimum monthly
balance is above interest
advantage -
$475.00 - $500.00 (fees) - $50,000.00/ultra preferred
Minimum Balance Threshold and $70,000 -$150,000 - $250,000.00/US$
1.1.3 Fees N/A N/A (threshold) Free N/A N/A personal - US$2,000.00
NIL (Customer own
transaction at ABM via
internet)
$1,430.00 ( based on written
1.1.4 Transfer Between Accounts $215.00 N/A $218.12 request to FGB) $250.00 $80.00 Free
$600.00 per statement
request (Up to 10 pages).
Thereafter $74.36 per
1.1.5 Interim Statement Free N/A $446.17 $1,870.00 - $2,200.00 additional page. $200.00 ( per sheet) $582.50
1.1.6 Cheque Returned NSF $1,200.00 N/A $951.83 $990.00 $1,300.00 $1,100.00 $1,165.00
117 Stop Payment/Cancellation Order:
1.1.7.1 Local Cheque $480.00 N/A $396.60 $715.00 $455.00 $450.00 $407.75
Foreign Draft - US$70.00
($7,355.00); (plus Foreign
USD $50.00 + foreign bank | USD $16.50 + Foreign Bank Bank Charge & all other
1.1.7.2 Foreign Cheque $480.00 N/A charge Charge (FBC) USD 39.66 expenses) US$13.98
$500.00 after 2 years of
inactivity, $750.00 after 5
years of inactivity,
Dormant Account Fee (per $1,000.00 after 7 years of
1.1.8 annum) inactivity N/A $347.02 $700.00 $470.00 $360.00 Free




CB1

COMMERCIAL BANKS

AS AT 31 OCTOBER 2013

SCHEDULE OF FEES AND CHARGES

BNS CBNA FCIB FGB NCB RBCJ SBJ
SERVICES J$ J$ J$ J$ J$ J$ J$
1.2 Corporate:
Business advantage
$640.75/business
preferred -
$873.75/business max -
$700.00 Corporate; $757.25/US business
1.2.1 Minimum Monthly Service Charge $495.00 SMEs $500.00 $600.00 $2,200.00 $689.09 $500.00 US$2.33
Business advantage -
$47.77/business preferred
- $47.77/business max -
$80.00 Corporate ; $70.00 $99.15 (2 free debit per $52.43/US business -
1.2.2 Charge per Entry/Cheque SMEs $60.00 month) $85.00 $69.60 $80.00 US$2.33
Free if minimum monthly
average credit balance is
Minimum Balance Threshold and above business max -
1.2.3 Fees N/A N/A N/A N/A N/A N/A $250,000.00
In branch transfers - NIL (Customer own
$250.00; Internet banking transaction at ABM via
range from $46.14 - internet)
$69.18 depending on $1,430.00 ( based on written
1.2.4 Transfer Between Accounts product $250.00 $218.12 request to FGB) $250.00 $80.00 Free
$600.00 per statement
request (Up to 10 pages).
Thereafter $74.36 per
125 Interim Statement Free $750.00 $446.17 $1,870.00 - $2,200.00 additional page. $200.00 (per sheet) $582.50
1.2.6 Cheque Returned NSF $1,200.00 $850.00 $951.83 $990.00 $1,300.00 $1,100.00 $1,165.00
1.2.7 Stop Payment/Cancellation Order:
1.2.7.1 Local Cheque $480.00 $450.00 $396.60 $715.00 $455.00 $450.00 $407.75
Foreign Draft - US$70.00
($7,355.00); (plus Foreign
USD $50.00 + foreign bank | USD $16.50 + Foreign Bank Bank Charge & all other
1.2.7.2 Foreign Cheque $480.00 N/A charge Charge (FBC) USD 39.66 expenses) US$13.98
$500.00 after 2 years of
inactivity, $750.00 after 5
years of inactivity,
Dormant Account Fee (per $1,000.00 after 7 years of
1.2.8 annum) inactivity N/A $347.02 $700.00 $470.00 $360.00 Free




CB1

COMMERCIAL BANKS

AS AT 31 OCTOBER 2013

SCHEDULE OF FEES AND CHARGES

BNS CBNA FCIB FGB NCB RBCJ SBJ
SERVICES J$ J$ J$ J$ J$ J$ J$
2.0 SAVINGS ACCOUNTS
21 Personal:
J$3.96 per J$1000.00 on
In-branch Deposit Transaction deposit amount in excess of
211 Fee $215.00 N/A Free Free J$2,000,000.00 per day Free Free
$215.00- ( Applicable only
to withdrawal amount up to
In-branch Withdrawal Transaction $148.72 - $160.00 J$50,000.00 on specific
2.1.2 Fee $215.00 N/A ( 2 free debits per month) Free saving accounts ) $175.00 Free
Threshold varies from
$2,000.00 - $10,000.00
$150.00 per month if based on saving account
average balance falls type/$178.47 per month
below the minimum $150.00 - $300.00 (fees) (Not applicable to all
Minimum Balance Threshold and opening threshold of $20,000 - $100,000 savings accounts and
2.1.3 Fees $5,000.00 N/A (threshold) Free Midas Plus accounts) N/A Free
$500.00 after 2 years of
inactivity, $750.00 after 5
years of inactivity,
Dormant Account Fee (per $1,000.00 after 7 years of $700.00 per annum ( when
2.1.4 annum) inactivity N/A $347.02 notices are sent) 470.00 $360.00 Free
2.2 Corporate:
In-branch Deposit Transaction $99.15 - $125.00
2.2.1 Fee $215.00 N/A (4 free credits per month) Free N/A Free Free
In-branch Withdrawal Transaction $99.15 - $125.00
2.2.2 Fee $215.00 N/A (2 free credits per month) Free N/A $175.00 Free
Minimum Balance Threshold and $446.17 - $650.00 (fees)
2.2.3 Fees N/A N/A (no threshold) Free N/A N/A Free
$500.00 after 2 years of
inactivity, $750.00 after 5
years of inactivity,
Dormant Account Fee (per $1,000.00 after 7 years of $700.00 per annum ( when
2.2.4 annum) inactivity N/A $347.02 notices are sent) N/A $360.00 Free




CB1

SCHEDULE OF FEES AND CHARGES

COMMERCIAL BANKS

AS AT 31 OCTOBER 2013

BNS CBNA FCIB FGB NCB RBCJ SBJ
SERVICES J$ J$ J$ J$ J$ J$ J$
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3.1.1.1 Withdrawal $33.00 N/A $19.83 $30.00 $30.00 $30.00 Free
3.1.1.2 Deposit Free N/A Free N/A Free Free N/A
3.1.13 Enquiry Free N/A Free $37.50 Free Free Free
3.1.14 Transfer $33.00 N/A Free N/A Free Free Free
3.1.1.5 Declined $12.10 N/A $8.00 $37.50 $12.10 $11.89 Free
3.1.16 Statement $22.00 N/A Free N/A N/A Free Free
3.1.2 Using Other Machines:
3.1.2.1 Withdrawal $66.00 N/A $50.00 $47.50 $60.34 $55.00 $54.77
3.1.2.2 Deposit Free N/A N/A N/A N/A N/A N/A
3.1.2.3 Enquiry $32.00 N/A $30.00 $37.50 $31.35 $33.00 $41.56
3.1.24 Transfer $66.00 N/A N/A N/A N/A N/A N/A
3.1.25 Declined $33.10 N/A $30.00 $37.50 $31.35 $33.00 $41.56
3.1.2.6 Statement N/A N/A N/A N/A N/A N/A N/A
Purchase- $15.00 ;
3.2 Point of Sale Transactions $16.50 N/A $15.00 $17.50 $14.13 Decline- $10.00 $17.13
33 Internet Banking:
331 Personal
3.3.1.1 Enquiry Free N/A Free Free Free Free Free
3.3.1.2 Funds Transfer Free N/A Free Free Free Free Free
3.3.2 Corporate
USD 125.00 ($13,134.33) $4,077.50 per annum
3.3.2.1 Enquiry Varying package options Monthly unlimited access Free Free Free Free access fee
USD 125.00 ($13,134.33) $4,077.50 per annum
3.3.2.2 Funds Transfer Varying package options Monthly unlimited access Free Free $10.14 per entry Free access fee
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
Visa (Classic, Gold, Platinum, $3,495.00 - Classic

Corporate Commercial, Dual Classic, $5,243.00 - Gold

Dual Gold, Local Business Card, Dual $15,728.00 - Platinum

Business Card, Local Classic, Local $5,950.00 -
4.1.1 Gold) $2,500.00 - $8,500.00 N/A Corporate/Commercial $0.00 - $5,000 $3,600.00 - $6,900.00 $2,825.74 - $5,948.94 N/A

MasterCard (Local Classic, Dual USDS8.00 - USD145.00
4.1.2 Classic, Dual Gold) $4,000.00 - $10,100.00 N/A N/A N/A ($9,246.56 - $15,235.82) $2,974.47 N/A




CB1

COMMERCIAL BANKS
SCHEDULE OF FEES AND CHARGES
AS AT 31 OCTOBER 2013

BNS CBNA FCIB FGB NCB RBCJ SBJ
SERVICES J$ J$ J$ J$ J$ J$ J$

4.2 Late Payment Charge:

Visa (Classic, Gold, Platinum, $2,563.00

Corporate Commercial, Dual Classic, Classic/Gold/Platinum

Dual Gold, Local Business Card, Dual $3,570.00
4.2.1 Business Card) $2,300.00 N/A Corporate/Commercial $2,000.00 - $2,750.00 $2,400.00 $1,933.40 - $4,957.45 N/A

MasterCard (Local Classic, Dual

422 Classic, Dual Gold) $2,300.00 N/A N/A N/A US$65.00 ($6,829.85) $1,933.40 - $1,982.98 N/A
4.3 Over limit Charge:

Visa (Classic, Gold, Platinum, $2,563.00

Corporate Commercial, Dual Classic, Classic/Gold/Platinum

Dual Gold, Local Business Card, Dual $3,570.00
4.3.1 Business Card) $2,300.00 N/A Corporate/Commercial $2,000.00 - $2,200.00 2,400.00 $1,933.40 - $4,957.45 N/A

MasterCard (Local Classic, Dual
4.3.2 Classic, Dual Gold) $2,300.00 N/A N/A N/A US$65.00 ($6,829.85) $1,933.40 - $1,982.98 N/A
4.3.3 Other $1,955.00 N/A N/A N/A $2,400.00 N/A N/A
5.0 MISCELLANEOUS CHARGES

USD 1.00 (J$105.07) per USS$1/£1/€1 (etc.)

5.1 Foreign Cheque negotiated cheque 1% of cheque amount $100.19 USD$2.20 ($231.16) $59.48 plus J$1.00 stamp duty Free
5.2 Manager's Cheque:
5.2.1 Bank Customer 380.00 $350.00 $297.45 $500.00 $351.98 per item $350.00 $349.50
5.2.2 Non-bank Customer $930.00 - $6,755.00 N/A $297.45 $1,350.00 $872.51 per item $875.00 N/A
5.3 Cheque Encashment Fee:
5.3.1 Own Bank 140.00 N/A $120.00 Free Free Free Free
5.3.2 Other Banks' Cheques 200.00 N/A $120.00 Free $247.87 per item Free Free
Source:  The above schedule is compiled from information submitted by the commercial banks to the Bank of Jamaica.
Notes:

(i) Fees and Charges reflect a sample of the fees applicable to the individual commercial bank's product/services, and are not to be interpreted as an exhaustive list.
(i) Fees and Charges include applicable taxes.
(iii) Entries in red represent highest fee/charge in category
(iv) Entries in blue represent lowest fee/charge in category.
(v) Where conversions are made from USD to JMD, the Monthly Average Selling Exchange Rate for October 2013, of USD/JMD 105.0746 is used.

(vi) 'N/A' Represents service not applicable to institution.

*In December 2012 PanCaribbeanBank Limited was rebranded as Sagicor Bank Jamaica Limited.
* First Global Bank does not operate its own Automated Banking Machine (ABM), these charges include use of credit union machines.




CB 1A

THE BANK OF NOVA SCOTIA JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 11 - '12 '12-'13 '12- 13
1.0 CURRENT ACCOUNTS
11 Personal:
1.1.1 Minimum Monthly Service Charge $425.00 $300.00 $320.00 ($125.00) -29% $20.00 7%
$60.00 Per processed cheque | $50.00 Per processed cheque
and $165.00 per in branch and $195.00 per in branch
transactions; Rebate of $60.00 |transactions; Rebate of $15.00 $0.00 Per processed
for each $15,000.00 of for each $20,000.00 of $50.00 per cheque. Rebate of | ($10.00) Per processed cheque |-17% Per processed cheque| cheque and ($195.00) 0% Per processed
minimum credit balance minimum credit balance $15.00 for each $20,000.00 of and $30.00 per in branch and 18% per in branch per in branch cheque and -100% per
1.1.2 Charge per Entry/Cheque maintained. maintained. minimum credit balance transactions; transactions; transactions in branch transactions
Minimum Balance Fees (also state
113 threshold) N/A N/A N/A N/A N/A N/A N/A
1.1.4 Transfer Between Accounts $250.00 $250.00 $215.00 $0.00 0% ($35.00) -14%
1.1.5 Interim Statement Free Free Free $0.00 $0.00 $0.00 0%
1.1.6 Cheque Returned NSF $955.00 $1,100.00 $1,200.00 $145.00 15% $100.00 9%
1.1.7 Stop Payment/Cancellation Order:
1.1.7.1 Local Cheque $455.00 $455.00 $480.00 $0.00 0% $25.00 5%
11.7.2 Foreign Cheque $455.00 $455.00 $480.00 $0.00 0% $25.00 5%
$500.00 after 2 years of $500.00 after 2 years of $500.00 after 2 years of
inactivity, $750.00 after 5 inactivity, $750.00 after 5 inactivity, $750.00 after 5
years of inactivity, $1,000.00 | years of inactivity, $1,000.00 | years of inactivity, $1,000.00
118 Dormant Account Fee (per annum) after 7 years of inactivity after 7 years of inactivity after 7 years of inactivity $0.00 0% $0.00 0%
12 Corporate:
$700.00 Corporate; $475.00 | $700.00 Corporate; $475.00 | $700.00 Corporate; $495.00 $0.00 Corporate; $20.00
1.2.1 Minimum Monthly Service Charge SMEs SMEs SMEs $0.00 $0.00 SMEs 0% - 4%
$80.00 Corporate; $70.00
SMEs. Corporate: Rebate of
$20.00 per $30,000.00 of
mimimum credit balance
maintained, up to a maximum
$80.00 Corporate; $70.00 equal to the service charge.
SMEs. Allow one free entry for| SME: Rebate of $18.00 for
each $30,000.00 (corporate) & | each $25,000.00 of minimum
$25,000.00 (SMEs) of credit balance maintained, up
minimum credit balance to a maximum equal to the $80.00 Corporate ; $70.00
1.2.2 Charge per Entry/Cheque maintained. service charge. SMEs $0.00 $0.00 $0.00 0%
1.23 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
In branch transfers -
In branch transfers - $250.00; $0.00; Internet banking
Internet banking range from range from $46.14 - |In branch transfers - 0% ;
$46.14 - $69.18 depending on $69.18 depending on Internet banking 100%
124 Transfer Between Accounts $250.00 $250.00 product $0.00 0% product depending on product
125 Interim Statement Free Free Free $0.00 0% $0.00 0%
126 Cheque Returned NSF $955.00 $1,100.00 $1,200.00 $145.00 15% $100.00 9%
1.2.7 Stop Payment/Cancellation Order:
1.27.1 Local Cheque $455.00 $455.00 $480.00 $0.00 0% $25.00 5%
1.2.7.2 Foreign Cheque $455.00 $455.00 $480.00 $0.00 0% $25.00 5%
$500.00 after 2 years of $500.00 after 2 years of $500.00 after 2 years of
inactivity, $750.00 after 5 inactivity, $750.00 after 5 inactivity, $750.00 after 5
years of inactivity, $1,000.00 | years of inactivity, $1,000.00 | years of inactivity, $1,000.00
1.2.8 Dormant Account Fee (per annum) after 7 years of inactivity after 7 years of inactivity after 7 years of inactivity $0.00 0% $0.00 0%
2.0 SAVINGS ACCOUNTS
2.1 Personal:
211 In-branch Deposit Transaction Fee $165.00 $195.00 $215.00 $30.00 18% $20.00 10%




CB 1A

THE BANK OF NOVA SCOTIA JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES ANNUAL / Y-T-D CHANGES
J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 11 - '12 12 -'13 '12- 13
212 In-branch Withdrawal Transaction Fee $165.00 $195.00 $215.00 $30.00 18% $20.00 10%
$150.00 per month if average | $150.00 per month if average | $150.00 per month if average
balance falls below the balance falls below the balance falls below the
Minimum Balance Fees (also state minimum opening threshold of | minimum opening threshold of | minimum opening threshold of
213 threshold) $5.000.00 $5,000.00 $5.000.00 $0.00 0% $0.00 0%
$500.00 after 2 years of $500.00 after 2 years of $500.00 after 2 years of
inactivity, $750.00 after 5 inactivity, $750.00 after 5 inactivity, $750.00 after 5
years of inactivity, $1,000.00 | years of inactivity, $1,000.00 | years of inactivity, $1,000.00
214 Dormant Account Fee (per annum) after 7 vears of inactivity after 7 vears of inactivity after 7 years of inactivity $0.00 0% $0.00 0%
2.2 Corporate:
2.2.1 In-branch Deposit Transaction Fee $165.00 $195.00 $215.00 $30.00 18% $20.00 10%
2.2.2 In-branch Withdrawal Transaction Fee $165.00 $195.00 $215.00 $30.00 18% $20.00 10%
223 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
$500.00 after 2 years of $500.00 after 2 years of $500.00 after 2 years of
inactivity, $750.00 after 5 inactivity, $750.00 after 5 inactivity, $750.00 after 5
years of inactivity, $1,000.00 | years of inactivity, $1,000.00 | years of inactivity, $1,000.00
2.24 Dormant Account Fee (per annum) after 7 vears of inactivity after 7 vears of inactivity after 7 vears of inactivity $0.00 0% $0.00 0%
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
31.1.1 Withdrawal $33.00 $33.00 $33.00 $0.00 0% $0.00 0%
3.1.1.2 Deposit Free Free Free $0.00 0% $0.00 0%
3.1.1.3 Enquiry Free Free Free $0.00 0% $0.00 0%
3114 Transfer $33.00 $33.00 $33.00 $0.00 0% $0.00 0%
3.1.1.5 Declined $12.10 $12.10 $12.10 $0.00 0% $0.00 0%
3116 Statement $20.90 $22.00 $22.00 $1.10 5% $0.00 0%
3.1.2 Using Other Machines:
3121 Withdrawal $56.00 $58.00 $66.00 $2.00 4% $8.00 14%
3.1.2.2 Deposit Free Free Free $0.00 0% $0.00 0%
3123 Enquiry $30.00 $32.00 $32.00 $2.00 7% $0.00 0%
3124 Transfer $56.00 $58.00 $66.00 $2.00 4% $8.00 14%
3125 Declined $30.00 $32.00 $33.10 $2.00 7% $1.10 3%
3.1.2.6 Statement N/A N/A N/A N/A N/A N/A N/A
3.2 Point of Sale Transactions $15.00 $16.50 $16.50 $1.50 10% $0.00 0%
3.3 Internet Banking:
3.3.1 Personal
3.3.1.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3.3.1.2 Funds Transfer Free Free Free $0.00 0% $0.00 0%
3.3.2 Corporate
3.3.2.1 Enquiry Varying package options Varying package options Varying package options N/A N/A N/A N/A
3.3.2.2 Funds Transfer Varying package options Varying package options Varying package options N/A N/A N/A N/A
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
Visa (Classic, Gold, Platinum,
Corporate Commercial, Dual Classic, Dual
Gold, Local Business Card, Dual Business
4.1.1 Card, Local Classic, Local Gold) $4,700.00 - $7,600.00 $2,500.00 - $8,500.00 $2,500.00 - $8,500.00 ($2,200.00) - $900.00 -47% to 12% $0.00 0%
Mastercard (Local Classic, Dual
4.1.2 Classic, Dual Gold) $3.250.00 - $10.100.00 $4,000.00 - $10.100.00 $4,000.00 - $10.100.00 $0.00 - $750.00 0% - 23% $0.00 0%




CB 1A

THE BANK OF NOVA SCOTIA JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 11 - '12 '12 -'13 '12- 13
4.2 Late Payment Charge:
Visa (Classic, Gold, Platinum,
Corporate Commercial, Dual Classic, Dual
Gold, Local Business Card, Dual Business
4.2.1 Card) $2,000.00 $2,300.00 $2,300.00 $300.00 15% $0.00 0%
Mastercard (Local Classic, Dual
4.2.2 Classic, Dual Gold) $2,000.00 $2.300.00 $2,300.00 $300.00 15% $0.00 0%
4.3 Overlimit Charge:
Visa (Classic, Gold, Platinum,
Corporate Commercial, Dual Classic, Dual
Gold, Local Business Card, Dual Business
4.3.1 Card) $2,000.00 $2,300.00 $2,300.00 $300.00 15% $0.00 0%
Mastercard (Local Classic, Dual
4.3.2 Classic, Dual Gold) $2,000.00 $2,300.00 $2,300.00 $300.00 15% $0.00 0%
4.3.3 Other $1,955.00 $1.,955.00 $1,955.00 $0.00 0% $0.00 0%
5.0 MISCELLANEOUS CHARGES
USD 1.00 per cheque USD 1.00 per cheque
5.1 Foreign Cheque negotiated encashed + Stamp duty encashed + Stamp duty USD 1.00 per cheque $0.00 0% 0.00 0%
5.2 Manager's Cheque:
5.2.1 Bank Customer $355.00 $355.00 $380.00 $0.00 0% $25.00 7%
Less than $5million $880.00; | Less than $5million $880.00;
Greater than $5million Greater than $5million
5.2.2 Non-bank Customer $6.755.00 $6.755.00 $930.00 - $6.755.00 $0.00 0% $0.00 - $50.00 0% - 6%
5.3 Chegue Encashment Fee :
5.3.1 Own Bank* N/A N/A $140.00 N/A N/A $140.00 100%
532 Other Banks' Cheque $200.00 $200.00 $200.00 $0.00 0% $0.00 0%
Source: Information submitted to the Bank of Jamaica by the Commercial Bank.
Notes:
(). Fees and Charges reflect a sample of the fees applicable to the bank's product / services, and are not to be interpreted as an exhaustive list.

(i)
(iii)
(iv)

Fees and Charges include applicable taxes.

*A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.
N/A' Represents service not applicable to institution.




CB 1B

CITIBANK N.A.

SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL / Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011(J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12 - '13
1.0 CURRENT ACCOUNTS
11 Personal:
1.1.1 Minimum Monthly Service Charge N/A N/A N/A N/A N/A N/A N/A
1.1.2 Charge per Entry/Cheque N/A N/A N/A N/A N/A N/A N/A
113 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
1.1.4 Transfer Between Accounts N/A N/A N/A N/A N/A N/A N/A
1.15 Interim Statement N/A N/A N/A N/A N/A N/A N/A
1.1.6 Cheque Returned NSF N/A N/A N/A N/A N/A N/A N/A
1.1.7 Stop Payment/Cancellation Order:
1171 Local Cheque N/A N/A N/A N/A N/A N/A N/A
1.1.7.2 Foreign Cheque N/A N/A N/A N/A N/A N/A N/A
1.1.8 Dormant Account Fee (per annum) N/A N/A N/A N/A N/A N/A N/A
1.2 Corporate:
121 Minimum Monthly Service Charge $450.00 $500.00 $500.00 $50.00 11% $0.00 0%
1.2.2 Charge per Entry/Cheque $50.00 $60.00 $60.00 $10.00 20% $0.00 0%
123 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
124 Transfer Between Accounts $176.25 $145.63 $250.00 ($30.62) -17% $104.37 72%
1.25 Interim Statement $587.50 $873.75 $750.00 $286.25 49% ($123.75) -14%
1.2.6 Cheque Returned NSF $763.75 $873.75 $850.00 $110.00 14% ($23.75) -3%
1.2.7 Stop Payment/Cancellation Order:
1271 Local Cheque $329.00 $524.25 $450.00 $195.25 59% ($74.25) -14%
USD 29.38 + Foreign USD 29.13 + Foreign
1.2.7.2 Foreign Cheque Bank Charge Bank Charge N/A (USD 0.25) -1% (USD 29.13) -100%
1.2.8 Dormant Account Fee (per annum) N/A N/A N/A N/A N/A N/A N/A
2.0 SAVINGS ACCOUNTS
2.1 Personal:
2.1.1 In-branch Deposit Transaction Fee N/A N/A N/A N/A N/A N/A N/A
2.1.2 In-branch Withdrawal Transaction Fee N/A N/A N/A N/A N/A N/A N/A
213 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
2.14 Dormant Account Fee (per annum) N/A N/A N/A N/A N/A N/A N/A
2.2 Corporate:
2.2.1 In-branch Deposit Transaction Fee N/A N/A N/A N/A N/A N/A N/A
222 In-branch Withdrawal Transaction Fee N/A N/A N/A N/A N/A N/A N/A
2.2.3 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
224 Dormant Account Fee (per annum) N/A N/A N/A N/A N/A N/A N/A




CB 1B

CITIBANK N.A.

SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL / Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011(J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12 - '13
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3111 Withdrawal N/A N/A N/A N/A N/A N/A N/A
3.1.1.2 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.13 Enquiry N/A N/A N/A N/A N/A N/A N/A
3114 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.15 Declined N/A N/A N/A N/A N/A N/A N/A
3.1.1.6 Statement N/A N/A N/A N/A N/A N/A N/A
3.1.2 Using Other Machines:
3.1.21 Withdrawal N/A N/A N/A N/A N/A N/A N/A
3.1.2.2 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.23 Enquiry N/A N/A N/A N/A N/A N/A N/A
3.1.24 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.25 Declined N/A N/A N/A N/A N/A N/A N/A
3.1.2.6 Statement N/A N/A N/A N/A N/A N/A N/A
3.2 Point of Sale Transactions N/A N/A N/A N/A N/A N/A N/A
3.3 Internet Banking:
3.3.1 Personal
33.1.1 Enquiry N/A N/A N/A N/A N/A N/A N/A
3.3.1.2 Funds Transfer N/A N/A N/A N/A N/A N/A N/A
3.3.2 Corporate
USD 125.00 Monthly
3.3.21 Enquiry USD 146.88 USD 145.63 unlimited access (USD 1.25) -1% (USD 20.63) -14%
USD 125.00 Monthly
3.3.2.2 Funds Transfer USD 146.88 USD 145.63 unlimited access (USD 1.25) -1% (USD 20.63) -14%
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
Visa (Classic, Gold, Platinum,

Corporate Commercial, Dual Classic,

Dual Gold, Local Business Card, Dual
4.1.1 Business Card, Local Classic, Local Gold) N/A N/A N/A N/A N/A N/A N/A

Mastercard (Local Classic, Dual Classic,
4.1.2 Dual Gold) N/A N/A N/A N/A N/A N/A N/A
4.2 Late Payment Charge:
Visa (Classic, Gold, Platinum,

Corporate Commercial, Dual Classic,

Dual Gold, Local Business Card, Dual
4.2.1 Business Card) N/A N/A N/A N/A N/A N/A N/A

Mastercard (Local Classic, Dual Classic,

4.2.2 Dual Gold) N/A N/A N/A N/A N/A N/A N/A




CB 1B

CITIBANK N.A.
SCHEDULE OF FEES AND CHARGES 2011 - 2013
FEES AND CHARGES ANNUAL / Y-T-D CHANGES
J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011(J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12 - '13
4.3 Overlimit Charge:
Visa (Classic, Gold, Platinum,
Corporate Commercial, Dual Classic,
Dual Gold, Local Business Card, Dual
4.3.1 Business Card) N/A N/A N/A N/A N/A N/A N/A
Mastercard (Local Classic, Dual Classic,
4.3.2 Dual Gold) N/A N/A N/A N/A N/A N/A N/A
4.3.3 Other N/A N/A N/A N/A N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque negotiated 1% of cheque amount 1% of cheque amount 1% of cheque amount $0.00 0% $0.00 0%
5.2 Manager's Cheque:
5.2.1 Bank Customer $376.00 $372.80 $350.00 ($3.20) -1% ($22.80) -6%
5.2.2 Non-bank Customer N/A N/A N/A N/A N/A N/A N/A
53 Chegue Encashment Fee:
5.3.1 Own Bank N/A N/A N/A N/A N/A N/A N/A
5.3.2 Other Banks' Cheque N/A N/A N/A N/A N/A N/A N/A
Source:  Information submitted to the Bank of Jamaica by the Commercial Bank.
Note:

(0)-
(it)
(ii)
(iv)

Fees and Charges reflect a sample of the fees applicable to the bank's product / services, and are not to be interpreted as an exhaustive list.

Fees and Charges include applicable taxes.

A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.

N/A - Represents service not applicable to institution.




CcB1C

FIRSTCARIBBEAN INTERNATIONAL BANK JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12-'13
1.0 CURRENT ACCOUNTS
11 Personal:
111 Minimum Monthly Service Charge $302.58 - $504.29 $475.00 - $500.00 $475.00 - $500.00 ($4.29) - $172.42 -1%to 57% $0.00 0%
$70.60 - $100.00 $99.15 $99.15
1.1.2 Charge per Entry/Cheque (4-12 free debits per month) | (4-12 free debits per month) (2 - 12 free debits per month) ($0.85) - $28.55 -1% to 40% $0.00 0%
$302.58 - $504.29 (fee) $475.00 - $500.00 (fee)
$70,000 - $150,000 $70,000 - $150,000 $475.00 - $500.00 - $70,000
113 Minimum Balance Threshold (threshold) (threshold) (fee) -$150,000 (threshold) ($4.29) - $172.42 -1%t0 57% $0.00 0%
114 Transfer Between Accounts $220.00 $218.12 $218.12 ($1.88) -1% $0.00 0%
115 Interim Statement $450.00 $446.17 $446.17 ($3.83) -1% $0.00 0%
1.1.6 Cheque Returned NSF $960.00 $951.83 $951.83 ($8.17) -1% $0.00 0%
1.1.7 Stop Payment/Cancellation Order:
1171 Local Cheque $400.00 $396.60 $396.60 ($3.40) -1% $0.00 0%
USD 50.43 + foreign bank USD 50.00 + foreign bank USD $50.00 + foreign bank $0.43+ foreign Bank
1.1.7.2 Foreign Cheque charge charge charge Charge -1% $0.00 0%
118 Dormant Account Fee (per annum) $350.00 $347.02 $347.02 ($2.98) -1% $0.00 0%
1.2 Corporate:
121 Minimum Monthly Service Charge $450.00 $600.00 $600.00 $150.00 33% $0.00 0%
100.00 $99.15
1.2.2 Charge per Entry/Cheque (2 free debits per month) $99.15 (2 free debit per month) ($0.85) -1% $0.00 0%
123 Minimum Balance Threshold N/A N/A N/A N/A N/A N/A N/A
124 Transfer Between Accounts $220.00 $218.12 $218.12 ($1.88) -1% $0.00 0%
125 Interim Statement $450.00 $446.17 $446.17 ($3.83) -1% $0.00 0%
1.2.6 Cheque Returned NSF $960.00 $951.83 $951.83 ($8.17) -1% $0.00 0%
1.2.7 Stop Payment/Cancellation Order:
1271 Local Cheque $400.00 $396.60 $396.60 ($3.40) -1% $0.00 0%
USD 50.43 + foreign bank USD 50.00 + foreign bank USD $50.00 + foreign bank $0.43+ foreign Bank
1.2.7.2 Foreign Cheque charge charge charge Charge -1% $0.00 0%
1.2.8 Dormant Account Fee (per annum) $350.00 $347.02 $347.02 ($2.98) -1% $0.00 0%
2.0 SAVINGS ACCOUNTS
2.1 Personal:
211 In-branch Deposit Transaction Fee Free Free Free $0.00 0% $0.00 0%
150.00 $148.72 - $160.00 $148.72 - $160.00
212 In-branch Withdrawal Transaction Fee (0-2 free debits per month) | (0-2 free debits per month) ( 0-2 free debits per month) ($1.28) - $10.00 -1%to 7% $0.00 0%
$151.29 - $302.58 (fee) $150.00 - $300.00 (fee) $150.00 - $300.00 (fee)
Minimum Balance Fees ( also state $35,000 -$100,000 $35,000 -$100,000 $20,000 - $100,000
2.1.3 threshold) (threshold) (threshold) (threshold) ($2.58) - ($1.29) -1% $0.00 0%
214 Dormant Account Fee (per annum) $350.00 $347.02 $347.02 ($2.98) -1% $0.00 0%
2.2 Corporate:
100.00 $99.15 - $125.00 $99.15 - $125.00
221 In-branch Deposit Transaction Fee (4 free debits per month) (1-4 free debits per month) (0-4 free credits per month) ($0.85) - $25.00 -1% to 25% $0.00 0%
100.00 $99.15 - $125.00 $99.15 - $125.00
222 In-branch Withdrawal Transaction Fee (2 free debits per month) (1-2 free debits per month) (0-2 free credits per month) ($0.85) - $25.00 -1% to 25% $0.00 0%
$446.17 - $650.00 $446.17 - $650.00
2.2.3 Minimum Balance Fees (also state threshold) $450.00 (no threshold) (no threshold) ($3.83) - $200.00 -1% to 44% $0.00 0%
2.2.4 Dormant Account Fee (per annum) $350.00 $347.02 $347.02 ($2.98) -1% $0.00 0%




CcB1C

FIRSTCARIBBEAN INTERNATIONAL BANK JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12 -'13
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3.1.1.1 Withdrawal $20.00 $19.83 $19.83 ($0.17) -1% $0.00 0%
3.1.1.2 Deposit Free Free Free $0.00 0% $0.00 0%
3.1.1.3 Enquiry Free Free Free $0.00 0% $0.00 0%
3.1.14 Transfer Free Free Free $0.00 0% $0.00 0%
3.1.15 Declined $8.07 $8.00 $8.00 ($0.07) -1% $0.00 0%
3.1.16 Statement Free Free Free $0.00 0% $0.00 0%
3.1.2 Using Other Machines:
3.1.21 Withdrawal $40.00 $41.75 $50.00 $1.75 4% $8.25 20%
3.1.22 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.23 Enquiry $21.19 $23.10 $30.00 $1.91 9% $6.90 30%
3.1.24 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.25 Declined $21.19 $23.10 $30.00 $1.91 9% $6.90 30%
3.1.2.6 Statement N/A N/A N/A N/A N/A N/A N/A
3.2 Point of Sale Transactions $12.10 $14.10 $15.00 $2.00 17% $0.90 6%
3.3 Internet Banking:
331 Personal
3.3.1.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3.31.2 Funds Transfer Free Free Free $0.00 0% $0.00 0%
3.3.2 Corporate
3.3.2.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3.3.2.2 Funds Transfer Free Free Free $0.00 0% $0.00 0%
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
$3,525.00 - Classic $3,495.00 - Classic $3,495.00 - Classic ($30.00) - Classic
Visa (Classic, Gold, Platinum, Corporate $5,288.00 - Gold $5,243.00 - Gold $5,243.00 - Gold ($45.00) - Gold
Commercial, Dual Classic, Dual Gold, Local $15,863.00 - Platinum $15,728.00 - Platinum $15,728.00 - Platinum ($135.00) - Platinum
Business Card, Dual Business Card, Local $6,000.00 - $5,950.00 - $5,950.00 - ($50.00) -
4.1.1 Classic, Local Gold) Corporate/Commercial Corporate/Commercial Corporate/Commercial Corporate/Commercial -1% $0.00 0%
Mastercard (Local Classic, Dual Classic,
4.1.2 Dual Gold) N/A N/A N/A N/A N/A N/A N/A
4.2 Late Payment Charge:
$2,585.00 $2,563.00 $2,563.00
Visa (Classic, Gold, Platinum, Corporate Classic/Gold/Platinum Classic/Gold/Platinum Classic/Gold/Platinum
Commercial, Dual Classic, Dual Gold, Local $3,600.00 $3,570.00 $3,570.00
4.2.1 Business Card, Dual Business Card) Corporate/Commercial Corporate/Commercial Corporate/Commercial ($22.00) - ($30.00) -1% $0.00 0%
Mastercard (Local Classic, Dual Classic,
4.2.2 Dual Gold) N/A N/A N/A N/A N/A N/A N/A
4.3 Overlimit Charge:
$2,585.00 $2,563.00 $2,563.00
Visa (Classic, Gold, Platinum, Corporate Classic/Gold/Platinum Classic/Gold/Platinum Classic/Gold/Platinum
Commercial, Dual Classic, Dual Gold, Local $ 2,200.00 $3,570.00 $3,570.00
43.1 Business Card, Dual Business Card) Corporate/Commercial Corporate/Commercial Corporate/Commercial ($22.00) - $1,370.00 -1% to 62% $0.00 0%
Mastercard (Local Classic, Dual Classic,
4.3.2 Dual Gold) N/A N/A N/A N/A N/A N/A N/A




CcB1C

FIRSTCARIBBEAN INTERNATIONAL BANK JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12-'13
4.3.3 Other N/A N/A N/A N/A N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque negotiated $121.03 $120.00 $100.19 ($1.03) -1% ($19.81) -17%
5.2 Manager's Cheque:
521 Bank Customer $300.00 $297.45 $297.45 ($2.55) -1% $0.00 0%
522 Non-bank Customer $300.00 $297.45 $297.45 ($2.55) -1% $0.00 0%
5.3 Cheque Encashment Fee:
53.1 Own Bank* N/A N/A $120.00 N/A N/A $120.00 100%
5.3.2 Other Banks' Cheque $121.03 $120.00 $120.00 ($1.03) -1% $0.00 0%
Source: Information submitted to the Bank of Jamaica by the Commercial Bank.
Notes:
(i). Fees and Charges reflect a sample of the fees applicable to the bank's product / services, and are not to be interpreted as an exhaustive list.

(i)
(iii)
(iv)

Fees and Charges include applicable taxes.

*A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.

N/A' Represents service not applicable to institution.




FIRST GLOBAL BANK LIMITED

CB 1D
SCHEDULE OF FEES AND CHARGES 2011 - 2013
FEES AND CHARGES ANNUAL / Y-T-D CHANGES
J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12- 13
1.0 CURRENT ACCOUNTS
11 Personal:
111 Minimum Monthly Service Charge $500.00 $550.00 $600.00 $50.00 10% $50.00 9%
1.1.2 Charge per Entry/Cheque $50.00 $60.00 $65.00 $10.00 20% $5.00 8%
113 Minimum Balance Threshold and Fees Free Free Free $0.00 0% $0.00 0%
NIL (Customer) $1,430.00
(FGB based on written
1.1.4 Transfer Between Accounts $1,300.00 $1,300.00 request) $0.00 0% $130.00 10%
$1,700.00 Less than5 $1,700.00 Less than5

sheets & $2,200.00 | sheets & $2,200.00 greater
1.15 Interim Statement greater than 5 sheets than 5 sheets $1,870.00 - $2,200.00 $500.00 23% $0.00 - $170.00 0% - 10%
1.1.6 Cheque Returned NSF $900.00 $1,200.00 $990.00 $300.00 33% ($210.00) -18%
1.1.7 Stop Payment/Cancellation Order:
1171 Local Cheque $600.00 $650.00 $715.00 $50.00 8% $65.00 10%

USD $16.50 + Foreign Bank

1.1.7.2 Foreign Cheque USD 25.00 USD 15.00 Charge (FBC) ($10.00) -40% $1.50 10%

$700.00 per annum $700.00 per annum (when
1.1.8 Dormant Account Fee (per annum) (when notices are sent) notices are sent) $700.00 $0.00 0% $0.00 0%
1.2 Corporate:
121 Minimum Monthly Service Charge $1,700.00 $2,000.00 $2,200.00 $300.00 18% $200.00 10%
1.2.2 Charge per Entry/Cheque $70.00 $80.00 $85.00 $10.00 14% $5.00 6%
123 Minimum Balance Threshold and Fees Free N/A N/A $0.00 0% N/A N/A

NIL(Customer) $1,430.00
(FGB based on written
1.2.4 Transfer Between Accounts $1,850.00 $1,850.00 request) $0.00 0% ($420.00) -23%
$1,700.00 Less than 5 $1,700.00 Less than 5

sheets & $2,200.00 | sheets & $2,200.00 greater
1.25 Interim Statement greater than 5 sheets than 5 sheets $1,870.00 - $2,200.00 $500.00 23% $0.00 - $170.00 0% - 10%
1.2.6 Cheque Returned NSF $900.00 $900.00 $990.00 $0.00 0% $90.00 10%
1.2.7 Stop Payment/Cancellation Order:
1271 Local Cheque $600.00 $650.00 $715.00 $50.00 8% $65.00 10%

USD $16.50 + Foreign Bank

1.2.7.2 Foreign Cheque N/A N/A Charge (FBC) N/A N/A US $16.50 100%

$700.00 per annum $700.00 per annum (when
128 Dormant Account Fee (per annum) (when notices are sent) notices are sent) $700.00 $0.00 0% $0.00 0%




FIRST GLOBAL BANK LIMITED

cB1D SCHEDULE OF FEES AND CHARGES 2011 - 2013
FEES AND CHARGES ANNUAL / Y-T-D CHANGES
J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12- ‘13
2.0 SAVINGS ACCOUNTS
2.1 Personal:
2.1.1 In-branch Deposit Transaction Fee Free Free Free $0.00 0% $0.00 0%
212 In-branch Withdrawal Transaction Fee Free Free Free $0.00 0% $0.00 0%
213 Minimum Balance Threshold and Fees Free Free Free $0.00 0% $0.00 0%
$700.00 per annum $700.00 per annum (when | $700.00 per annum ( when
2.14 Dormant Account Fee (per annum) (when notices are sent) notices are sent) notices are sent) $0.00 0% $0.00 0%
2.2 Corporate:
2.2.1 In-branch Deposit Transaction Fee Free Free Free $0.00 0% $0.00 0%
222 In-branch Withdrawal Transaction Fee Free Free Free $0.00 0% $0.00 0%
223 Minimum Balance Threshold and Fees Free Free Free $0.00 0% $0.00 0%
$700.00 per annum $700.00 per annum (when | $700.00 per annum ( when
2.2.4 Dormant Account Fee (per annum) (when notices are sent) notices are sent) notices are sent) $0.00 0% $0.00 0%
3.0 E-BANKING
31 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:Credit Union Machines
3.1.1.1 Withdrawal $20.00 $25.00 $30.00 $5.00 25% $5.00 20%
3112 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.1.3 Enquiry $30.00 $30.00 $37.50 $0.00 0% $7.50 25%
3.1.14 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.15 Declined $30.00 $30.00 $37.50 $0.00 0% $7.50 25%
3.116 Statement N/A N/A N/A N/A N/A N/A N/A
3.1.2 Using Other Machines:
3.1.2.1 Withdrawal $39.00 $45.00 $47.50 $6.00 15% $2.50 6%
3.1.22 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.2.3 Enquiry $30.00 $35.00 $37.50 $5.00 17% $2.50 7%
3.1.24 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.25 Declined $30.00 $35.00 $37.50 $5.00 17% $2.50 7%
3.1.2.6 Statement N/A N/A N/A N/A N/A N/A N/A
3.2 Point of Sale Transactions $12.00 $15.00 $17.50 $3.00 25% $2.50 17%
3.3 Internet Banking:
331 Personal
3311 Enquiry Transaction Based Transaction Based $0.00 N/A N/A $0.00 0%
3312 Funds Transfer Transaction Based Transaction Based $0.00 N/A N/A $0.00 0%
3.3.2 Corporate
3.3.2.1 Enquiry Transaction Based Transaction Based $0.00 N/A N/A $0.00 0%
3.3.2.2 Funds Transfer Transaction Based Transaction Based $0.00 N/A N/A $0.00 0%




CB 1D

FIRST GLOBAL BANK LIMITED

SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES ANNUAL / Y-T-D CHANGES
J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12- ‘13
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
Visa (Classic, Gold, Platinum, Corporate
Commercial, Dual Classic, Dual Gold, Local
4.1.1 Business Card, Dual Business Card) $0.00 - $4,375.00 $0.00 - $4,375.00 $0.00 - $5,000 $0.00 0% $0.00 - $625.00 0% - 14.3%
Mastercard (Local Classic, Dual Classic, Dual
4.1.2 Gold) N/A N/A N/A N/A N/A N/A N/A
4.2 Late Payment Charge:
Visa (Classic, Gold, Platinum, Corporate
Commercial, Dual Classic, Dual Gold, Local
4.2.1 Business Card, Dual Business Card) $1,250 - $2,500.00 $1,250 - $2,500.00 $2,000.00 - $2,750.00 $0.00 0% $250.00 - $750.00 10% - 60%
Mastercard (Local Classic, Dual Classic, Dual
4.2.2 Gold) N/A N/A N/A N/A N/A N/A N/A
4.3 Overlimit Charge:
Visa (Classic, Gold, Platinum, Corporate
Commercial, Dual Classic, Dual Gold, Local $1,500.00 - $1,875.00; $1,500.00 - $1,875.00;
4.3.1 Business Card, Dual Business Card) Business $3,000.00 Business $3,000.00 $2,000.00 - $2,200.00 $0.00 0% ($800.00) - $500.00 -27% to 33%
Mastercard (Local Classic, Dual Classic, Dual
432 Gold) N/A N/A N/A N/A N/A N/A N/A
4.3.3 Other N/A N/A N/A N/A N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque negotiated N/A N/A USD$2.20 N/A N/A US $2.20 100%
5.2 Manager's Cheque:
5.2.1 Bank Customer $350.00 $350.00 $500.00 $0.00 0% $150.00 43%
5.2.2 Non-bank Customer $1,000.00 $1,200.00 $1,350.00 $200.00 20% $150.00 13%
53 Cheque Encashment Fee :
5.3.1 Own Bank Free Free Free $0.00 0% $0.00 0%
5.3.2 Other Banks' Cheque Free Free Free $0.00 0% $0.00 0%
Source: Information submitted to the Bank of Jamaica by the Commercial Bank.
Notes:

@
(ii)
(iii)
(v)

Fees and Charges reflect a sample of the fees applicable to the bank's product / services, and are not to be interpreted as an exhaustive list.

Fees and Charges include applicable taxes.

A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.

N/A' Represents service not applicable to institution.




CB 1E

NATIONAL COMMERCIAL BANK JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12- '13
1.0 CURRENT ACCOUNTS
11 Personal:
1.1.1 Minimum Monthly Service Charge $695.00 $689.09 $689.09 ($5.91) -1% $0.00 0%
1.1.2 Charge per Entry/Cheque $60.00 $69.60 $69.60 $9.60 16% $0.00 0%
Minimum Balance Threshold and
113 Fees N/A N/A N/A N/A N/A N/A N/A
1.1.4 Transfer Between Accounts $250.00 $247.88 $250.00 ($2.12) -1% $2.12 1%
21% per statement
$600.00 per statement ($4.26) per statement $104.26 per statement request (Up to 10
$500.00 per statement request (Up to | $495.74 per statement request (Up to request (Up to 10 pages). |request (Up to 10 pages). request (Up to 10 pages). pages).
10 pages). 10 pages). Therefore $74.36 per Thereafter, ($0.64) per Thereafter, $0.00 per Thereafter, 0% per
115 Interim Statement Thereafter, $75.00 per additional page. | Thereafter, $74.36 per additional page. additional page. additional page. -1% additional page. additional page.
1.1.6 Cheque Returned NSF $1,250.00 $1,239.36 $1,300.00 ($10.64) -1% $60.64 5%
117 Stop Payment/Cancellation Order:
1171 Local Cheque $450.00 $446.17 $455.00 ($3.83) -1% $8.83 2%
1172 Foreign Cheque USD 40.00 USD 39.66 USD 39.66 ($0.34) -1% USD 0.00 0%
1.1.8 Dormant Account Fee (per annum)* N/A N/A $470.00 N/A N/A $470.00 100%
1.2 Corporate:
121 Minimum Monthly Service Charge $695.00 $689.09 $689.09 ($5.91) -1% $0.00 0%
1.2.2 Charge per Entry/Cheque $60.00 $69.60 $69.60 $9.60 16% $0.00 0%
Minimum Balance Threshold and
123 Fees N/A N/A N/A N/A N/A N/A N/A
1.2.4 Transfer Between Accounts $250.00 $247.88 $250.00 ($2.12) -1% $2.12 1%
$600.00 per statement ($4.26) per statement $104.26 per statement request (Up to 10
$500.00 per statement request (Up $495.74 per statement request (Up request (Up to 10 pages). |request (Up to 10 pages). request (Up to 10 pages). pages).
t010 pages). Thereafter, $75.00 per t010 pages). Thereafter, $74.36 per Therefore $74.36 per Thereafter, ($0.64) per Thereafter, $0.00 per Thereafter, 0% per
1.25 Interim Statement additional page. additional page. additional page. additional page. -1% additional page. additional page.
1.2.6 Cheque Returned NSF $1,250.00 $1,239.36 $1,300.00 ($10.64) -1% $60.64 5%
1.2.7 Stop Payment/Cancellation Order:
1.27.1 Local Cheque $450.00 $446.17 $455.00 ($3.83) -1% $8.83 2%
1.2.7.2 Foreign Cheque USD 40.00 USD 39.66 USD 39.66 ($0.34) -1% USD 0.00 0%
128 Dormant Account Fee (per annum) N/A N/A $470.00 N/A N/A $470.00 100%
2.0 SAVINGS ACCOUNTS
2.1 Personal:
$4.00 per J$ 1,000.00 on deposit $3.96 per J$ 1,000.00 on deposit J$3.96 per J$1000.00 on
amount in excess of J$1,000,000.00 amount in excess of J$1,000,000.00 deposit amount in excess of
211 In-branch Deposit Transaction Fee per day per day J$2,000,000.00 per day ($0.04) -1% $0.00 0%
$200.00 (Applicable only to withdrwal | $198.29 (Applicable only to withdrawal | $215.00- ( Applicable only to
In-branch Withdrawal Transaction amounts up to $50,000.00) Not amounts up to $50,000.00) Not withdrawal amount up to
212 Fee applicable to all savings accounts applicable to all savings accounts J$50,000.00) ($1.71) -1% $16.71 8%
Threshold varies from
$2,000.00 - $10,000.00 based
Threshold varies from $2,000.00 - Threshold varies from $2,000.00 - on saving account
$10,000.00 based on account $10,000.00 based on account type/$178.47 per month (Not
type/$180.00 per month (Not applicable | type/$178.47 per month (Not applicable applicable to all savings
Minimum Balance Threshold and to all savings accounts and Midas Plus | to all savings accounts and Midas Plus accounts and Midas Plus
2.1.3 Fees accounts) accounts) accounts) ($1.53) -1% $0.00 0%




CB 1E

NATIONAL COMMERCIAL BANK JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12- '13
2.1.4 Dormant Account Fee (per annum)* N/A N/A 470.00 N/A N/A $470.00 100%
2.2 Corporate:
221 In-branch Deposit Transaction Fee N/A N/A N/A N/A N/A N/A N/A
In-branch Withdrawal Transaction
222 Fee N/A N/A N/A N/A N/A N/A N/A
Minimum Balance Threshold and
223 Fees N/A N/A N/A N/A N/A N/A N/A
2.2.4 Dormant Account Fee (per annum) N/A N/A N/A N/A N/A N/A N/A
3.0 E-BANKING
3.1 Automated Bankina Machine (ABM)
3.1.1 Using own machine:
3111 Withdrawal $30.00 $30.00 $30.00 $0.00 0% $0.00 0%
3.1.1.2 Deposit Free Free Free $0.00 0% $0.00 0%
3.1.1.3 Enquiry Free Free Free $0.00 0% $0.00 0%
3114 Transfer Free Free Free $0.00 0% $0.00 0%
3.1.15 Declined $12.10 $12.10 $12.10 $0.00 0% $0.00 0%
3.1.1.6 Statement N/A N/A N/A N/A N/A N/A N/A
3.1.2 Using other Machines:
3121 Withdrawal $49.35 $58.00 $60.34 $8.65 18% $2.34 4%
3122 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.23 Enquiry $30.06 $30.00 $31.35 ($0.06) -1% $1.35 5%
3.1.24 Transfer N/A N/A N/A N/A N/A N/A N/A
3125 Declined $30.06 $30.00 $31.35 ($0.06) -1% $1.35 5%
3.1.2.6 Statement N/A N/A N/A N/A N/A N/A N/A
3.2 Point of Sale Transactions $15.05 $12.10 $14.13 ($2.95) -20% $2.03 17%
3.3 Internet Banking:
331 Personal
3.3.1.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3312 Funds Transfer Free Free Free $0.00 0% $0.00 0%
3.3.2 Corporate
3.3.2.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3.3.2.2 Funds Transfer Free Free $10.14 per entry $0.00 0% $10.14 per entry 100%
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
Visa (Classic, Gold, Platinum,
Corporate Commercial, Dual Classic,
Dual Gold, Local Business Card, Dual
Business Card, Local Classic, Local Visa Classic -$3,000.00; Visa Classic -$3,272.00; Visa Classic -$272.00; Visa Classic 9%); Visa Classic -$328.00; Visa Classic 10%;
4.1.1 Gold) Visa Gold- $6,000.00 Visa Gold- $5,949.00 $3,600.00 - $6,900.00 Visa Gold- ($51.00) Visa Gold -1% Visa Gold- $951.00 Visa Gold 16%
Mastercard (Local Classic, Dual
Classic, Dual Gold)
4.1.2 USD 75.00 USD 79.00 - USD 145.00 USD88.00 - USD145.00 USD 4.00 - USD 70.00 5% - 93% USD 0.00 - USD 9.00 0% -11%
4.2 Late Payment Charge:
Visa (Classic, Gold, Platinum,
Corporate Commercial, Dual Classic,
Dual Gold, Local Business Card, Dual
4.2.1 Business Card) Visa - $1,940.00 Visa - $2,181.00 $2,400.00 $241.00 12% $219.00 10%
Mastercard (Local Classic, Dual
4.2.2 Classic, Dual Gold) US$50.00 USD 55.00 - USD 64.00 US$65.00 USD5.00 - USD14.00 10% -28% USD 1.00 - USD 10.00 2% - 18%




CB 1E

NATIONAL COMMERCIAL BANK JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12 - '13
4.3 Overlimit Charge:
Visa (Classic, Gold, Platinum,
Corporate Commercial, Dual Classic,
Dual Gold, Local Business Card, Dual
4.3.1 Business Card) Visa - $1,940.00 Visa - $2,181.00 2,400.00 $241.00 12% $219.00 10%
Mastercard (Local Classic, Dual

4.3.2 Classic, Dual Gold) USD 50.00 USD 55.00 - USD 64.00 US$65.00 USD 5.00 - USD 14.00 10% - 28% USD 1.00 - USD 10.00 2% - 18%
4.3.3 Other $2,120.00 $2,181.00 $2,400.00 $61.00 3% $219.00 10%
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque negotiated $60.00 $59.48 $59.48 ($0.52) 1% $0.00 0%
5.2 Manager's Cheque:
5.2.1 Bank Customer $350.00 $351.98 $351.98 per item $1.98 1% $0.00 0%
5.2.2 Non-bank Customer $880.00 $880.00 $872.51 per item $0.00 0% ($7.49) -1%
5.3 Cheaue Encashment Fee :
5.3.1 Own Bank N/A N/A Free $0.00 0% $0.00 0%
5.3.2 Other Banks' Cheque $250.00 $247.88 $247.87 per item ($2.12) -1% ($0.01) 0%
Source: Information submitted to the Bank of Jamaica by the Commercial Bank.
Notes:

(i). Fee and Charges reflect a sample of the fees applicable to the bank’s product / services, and are not to be interpreted as an exhaustive list.

(ii) Fees and Charges include applicable taxes.

(i) *A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.

(iv)  N/A' Represents service not applicable to institution.




CB 1F

RBC ROYAL BANK JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12- '13
1.0 CURRENT ACCOUNTS
11 Personal:
111 Minimum Monthly Service Charge $300.00 $297.45 $400.00 ($2.55) -1% $102.55 34%
1.1.2 Charge per Entry/Cheque $40.00 $49.57 $80.00 $9.57 24% $30.43 61%
1.1.3 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
1.1.4 Transfer Between Accounts $200.00 $250.00 DDA -$80.00 $50.00 25% ($170.00) -68%
1.1.5 Interim Statement $200.00 per sheet $198.29 $200.00 ( per sheet) ($1.71) -1% $1.71 1%
1.1.6 Cheque Returned NSF $845.00 $941.91 $1,100.00 $96.91 11% $158.09 17%
117 Stop Payment/Cancellation Order:
1.1.7.1 Local Cheque $305.00 $302.40 $450.00 ($2.60) -1% $147.60 49%
Foreign Draft - US$71.00; (plus Foreign | Foreign Draft - US$70.40; (plus Foreign | Foreign Draft - US$70.00; (plus Foreign
1.1.7.2 Foreign Cheque Bank Charge & all other expenses) Bank Charge & all other expenses) Bank Charge & all other expenses) US($0.60) -1% US($0.40) -1%
1.1.8 Dormant Account Fee (per annum) $360.00 $356.88 $360.00 ($3.12) -1% $3.12 1%
1.2 Corporate:
1.2.1 Minimum Monthly Service Charge $300.00 $297.45 $500.00 ($2.55) -1% $202.55 68%
1.2.2 Charge per Entry/Cheque $40.00 $49.57 $80.00 $9.57 24% $30.43 61%
1.2.3 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
1.2.4 Transfer Between Accounts $200.00 $250.00 $80.00 $50.00 25% ($170.00) -68%
125 Interim Statement $200.00 per sheet $198.29 $200.00 (per sheet) ($1.71) -1% $1.71 1%
1.2.6 Cheque Returned NSF $845.00 $941.91 $1,100.00 $96.91 11% $158.09 17%
1.27 Stop Payment/Cancellation Order:
1.2.7.1 Local Cheque $305.00 $302.40 $450.00 ($2.60) -1% $147.60 49%
Foreign Draft - US$71.00; (plus Foreign | Foreign Draft - US$70.40; (plus Foreign | Foreign Draft - US$70.00; (plus Foreign
1.2.7.2 Foreign Cheque Bank Charge & all other expenses) Bank Charge & all other expenses) Bank Charge & all other expenses) US($0.60) -1% (US$0.40) -1%
1.2.8 Dormant Account Fee (per annum) $360.00 $356.88 $360.00 ($3.12) -1% $3.12 1%
2.0 SAVINGS ACCOUNTS
2.1 Personal:
211 In-branch Deposit Transaction Fee N/A N/A Free N/A N/A $0.00 0%
2.1.2 In-branch Withdrawal Transaction Fee N/A N/A $175.00 N/A N/A $175.00 100%
213 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
2.1.4 Dormant Account Fee (per annum) $360.00 $356.88 $360.00 ($3.12) -1% $3.12 1%




CB 1F

RBC ROYAL BANK JAMAICA LIMITED

SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12- '13
2.2 Corporate:
2.2.1 In-branch Deposit Transaction Fee N/A N/A Free N/A N/A $0.00 0%
2.2.2 In-branch Withdrawal Transaction Fee N/A N/A $175.00 N/A N/A $175.00 100%
223 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
2.2.4 Dormant Account Fee (per annum) $360.00 $356.88 $360.00 ($3.12) -1% $3.12 1%
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3.1.1.1 Withdrawal $15.00 $24.79 $30.00 $9.79 65% $5.21 21%
3.1.1.2 Deposit Free Free Free $0.00 0% $0.00 0%
3.1.1.3 Enquiry Free Free Free $0.00 0% $0.00 0%
3.1.14 Transfer N/A N/A Free N/A N/A $0.00 0%
3.1.1.5 Declined $12.00 $11.89 $11.89 ($0.11) -1% $0.00 0%
3.1.1.6 Statement Free Free Free $0.00 0% $0.00 0%
3.1.2 Using Other Machines:
3.1.2.1 Withdrawal $35.50 $49.57 $55.00 $14.07 40% $5.43 11%
3.1.22 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.2.3 Enquiry $21.20 $29.74 $33.00 $8.54 40% $3.26 11%
3.1.24 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.2.5 Declined $20.20 $29.74 $33.00 $9.54 47% $3.26 11%
3.1.2.6 Statement N/A N/A N/A N/A N/A N/A N/A
Purchase $3.88; Purchase 38%; Purchase $1.02; Purchase 7%;
Purchase - $10.10 per entry; Decline Purchase - $13.98 per entry; Decline Decline Transaction | Decline Transaction Decline Decline
3.2 Point of Sale Transactions Transaction - $9.10 per transaction Transaction - $9.02 per transaction Purchase- $15.00 ; Decline- $10.00 ($0.08) -1% Transaction $0.98 |Transaction  11%
3.3 Internet Banking:
331 Personal
3.3.1.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3.3.1.2 Funds Transfer Free Free Free $0.00 0% $0.00 0%
3.3.2 Corporate
3.3.2.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3.3.2.1 Funds Transfer Free Free Free $0.00 0% $0.00 0%




CB 1F

RBC ROYAL BANK JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 '12- '13
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
Visa (Classic, Gold, Platinum, Corporate
Commercial, Dual Classic, Dual Gold, Local
Business Card, Dual Business Card, Local
4.1.1 Classic, Local Gold) $2,850.00 - $6,000.00 $2,825.74 - $5,948.94 $2,825.74 - $5,948.94 ($24.26) - ($51.06) -1% $0.00 0%
Mastercard (Local Classic, Dual Classic,
4.1.2 Dual Gold) $3,000.00 $2,974.47 $2,974.47 ($25.53) -1% $0.00 0%
4.2 Late Payment Charge:
Visa (Classic, Gold, Platinum, Corporate
Commercial, Dual Classic, Dual Gold, Local
4.2.1 Business Card, Dual Business Card) $1,950.00 - $5,000.00 $1,933.40 - $4,957.45 $1,933.40 - $4,957.45 ($16.60) - ($42.55) -1% $0.00 0%
Mastercard (Local Classic, Dual Classic,
4.2.2 Dual Gold) $1,950.00 - $2,000.00 $1,933.40 - $1,982.98 $1,933.40 - $1,982.98 ($16.60) - ($17.02) -1% $0.00 0%
4.3 Overlimit Charge:
Visa (Classic, Gold, Platinum, Corporate
Commercial, Dual Classic, Dual Gold, Local
4.3.1 Business Card, Dual Business Card) $1,950.00 - $5,000.00 $1,933.40 - $4,957.45 $1,933.40 - $4,957.45 ($16.60) - ($42.55) -1% $0.00 0%
Mastercard (Local Classic, Dual Classic,
4.3.2 Dual Gold) $1,950.00 - $2,000.00 $1,933.40 - $1,982.98 $1,933.40 - $1,982.98 ($16.60) - ($17.02) -1% $0.00 0%
4.3.3 Other N/A N/A N/A N/A N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
1 unit of currency per transaction plus 1 unit of currency per transaction plus 1 unit of currency per transaction plus
5.1 Foreign Cheque negotiated $1.00 stamp duty $1.00 stamp duty $1.00 stamp duty $0.00 0% $0.00 0%
5.2 Manager's Cheque:
5.2.1 Bank Customer $350.00 $347.02 $350.00 ($2.98) -1% $2.98 1%
5.2.2 Non-bank Customer $880.00 $872.52 $875.00 ($7.48) -1% $2.48 0%
5.3 Cheque Encashment Fee :
5.3.1 Own Bank N/A N/A Free N/A N/A $0.00 0%
5.3.2 Other Banks' Cheque N/A N/A Free N/A N/A $0.00 0%
Source: Information submitted to the Bank of Jamaica by the Commercial Bank.
Notes:
(i). Fees and Charges reflect a sample of the fees applicable to the bank's product / services, and are not to be interpreted as an exhaustive list.
(i) Fees and Charges include applicable taxes.
(i) A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.

()

N/A - Represents service not applicable to institutions




CB1G

SAGICOR BANK JAMAICA

LIMITED

SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL / Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 {12013
1.0 CURRENT ACCOUNTS
11 Personal:
Interest advantage - $466.00/ultra
$317.25 - $517.00 $314.55 - $512.60 preferred - $699.00/US$ personal
1.1.1 Minimum Monthly Service Charge depending on product chosen depending on product chosen US$11.65 ($2.70)- ($4.40) -1% $151.45 - $186.40 36% - 48%
$36.43 per debit entry if monthy $36.12 per debit entry if monthy
average credit balance falls below | average credit balance falls below
minimum $100,000- $250,000 minimum $100,000- $250,000 Interest advantage - $47.77/ultra
depending on the product chosen, | depending on the product chosen, | preferred $47.77/US$ personal
1.1.2 Charge per Entry/Cheque otherwise free. otherwise free. US$2.33 ($0.31) -1% $11.65 32%
Free if minimum monthly balance is
above interest advantage -
$50,000.00/ultra preferred -
Free if minimum monthly balance of | Free if minimum monthly balance of $250,000.00/US$ personal -
1.1.3 Minimum Balance Threshold and Fees $250,000 is maintained $250,000 is maintained US$2,000.00 $0.00 0% $0.00 0%
1.1.4 Transfer Between Accounts Free Free Free $0.00 0% $0.00 0%
1.15 Interim Statement $352.50 $349.50 $582.50 ($3.00) -1% $233.00 67%
1.1.6 Cheque Returned NSF $1,057.50 $1,048.50 $1,165.00 ($9.00) -1% $116.50 11%
117 Stop Payment/Cancellation Order:
1.1.7.1 Local Cheque $352.50 $302.90 $407.75 ($49.60) -14% $104.85 35%
1.1.7.2 Foreign Cheque N/A N/A US$13.98 N/A N/A US$13.98 100%
118 Dormant Account Fee (per annum) N/A N/A Free N/A N/A $0.00 0%
1.2 Corporate:
Business advantage
$517.00 - $763.75 $512.60 - $757.25 $640.75/business preferred -
depending on product chosen depending on product chosen $873.75/business max -
121 Minimum Monthly Service Charge $757.25/US business US$2.33 ($4.40) - ($6.50) -1% $116.5 - $128.2 15% - 25%
business advantage -
$47.77/business preferred -
$47.77/business max - $52.43/US
1.2.2 Charge per Entry/Cheque $36.43 $36.12 buisness - US$2.33 ($0.31) -1% $11.65 - $16.31 32% - 45%
Free if minimum monthly average
credit balance is above business
1.2.3 Minimum Balance Threshold and Fees Free Free max - $250,000.00 $0.00 0% $0.00 0%
1.24 Transfer Between Accounts Free Free Free $0.00 0% $0.00 0%
1.25 Interim Statement $352.50 $349.50 $582.50 ($3.00) -1% $233.00 67%
1.2.6 Cheque Returned NSF $1,057.50 $1,048.50 $1,165.00 ($9.00) -1% $116.50 11%
1.2.7 Stop Payment/Cancellation Order:
1271 Local Cheque $305.50 $302.90 $407.75 ($2.60) -1% $104.85 35%
1.2.7.2 Foreign Cheque N/A N/A US$13.98 N/A N/A US$13.98 100%
1.2.8 Dormant Account Fee (per annum) N/A N/A Free N/A N/A $0.00 0%
2.0 SAVINGS ACCOUNTS
2.1 Personal:
2.1.1 In-branch Deposit Transaction Fee Free Free Free $0.00 0% $0.00 0%
Free Free
Could be $101.05 Could be $100.19
2.1.2 In-branch Withdrawal Transaction Fee depending on product chosen. depending on product chosen. Free ($0.86) -1% ($100.19) - $0.00 100% to 0%
2.1.3 Minimum Balance Threshold and Fees N/A N/A Free N/A N/A $0.00 0%
2.14 Dormant Account Fee (per annum) N/A N/A Free N/A N/A $0.00 0%
2.2 Corporate:
221 In-branch Deposit Transaction Fee Free Free Free $0.00 0% N/A N/A




CB1G

SAGICOR BANK JAMAICA

LIMITED

SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL / Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 12=013)
Free or $101.05 Free or $100.19
2.2.2 In-branch Withdrawal Transaction Fee depending on product chosen. depending on product chosen. Free ($0.86) -1% ($100.19) - $0.00 100% to 0%
223 Minimum Balance Threshold and Fees N/A N/A Free N/A N/A $0.00 0%
2.2.4 Dormant Account Fee (per annum) N/A N/A Free N/A N/A $0.00 0%
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3.1.1.1 Withdrawal N/A N/A Free N/A N/A $0.00 0%
3.1.1.2 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.13 Enquiry N/A N/A Free N/A N/A $0.00 0%
3114 Transfer N/A N/A Free N/A N/A $0.00 0%
3.1.15 Declined N/A N/A Free N/A N/A $0.00 0%
3.1.1.6 Statement N/A N/A Free N/A N/A $0.00 0%
312 Using Other Machines:
3.1.21 Withdrawal $36.50 $36.19 $54.77 ($0.31) -1% $18.58 51%
3.1.22 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.23 Enquiry $27.50 $27.26 $41.56 ($0.24) -1% $14.30 52%
3.1.24 Transfer $10.00 $9.92 N/A ($0.08) -1% ($9.92) -100%
3.1.25 Declined $27.50 $27.26 $41.56 ($0.24) -1% $14.30 52%
3.1.2.6 Statement N/A N/A N/A N/A N/A N/A N/A
3.2 Point of Sale Transactions $12.00 $11.90 $17.13 ($0.10) -1% $5.23 44%
3.3 Internet Banking:
33.1 Personal
3.3.1.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3.3.1.2 Funds Transfer Free Free Free $0.00 0% $0.00 0%
3.3.2 Corporate
($0.15) per
transaction, ($25.00)
$17.63 per transaction, $2937.50 per| $17.48 per transaction, $2,912.50 per annum -access
3.3.2.1 Enquiry annum -access fee per annum -access fee $4,077.50 per annum access fee fee -1% $1,165.00 40%
($0.15) per
transaction, ($25.00)
$17.63 per transaction, $2937.50 per| $17.48 per transaction, $2,912.50 per annum -access
3.3.2.2 Funds Transfer annum -access fee per annum -access fee $4,077.50 per annum access fee fee -1% $1,165.00 40%
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
Visa (Classic, Gold, Platinum, Corporate
Commercial, Dual Classic, Dual Gold, Local
Business Card, Dual Business Card, Local
4.1.1 Classic, Local Gold) N/A N/A N/A N/A N/A N/A N/A
Mastercard (Local Classic, Dual Classic,
4.1.2 Dual Gold) N/A N/A N/A N/A N/A N/A N/A
4.2 Late Payment Charge:
Visa (Classic, Gold, Platinum, Corporate
Commercial, Dual Classic, Dual Gold, Local
4.2.1 Business Card, Dual Business Card) N/A N/A N/A N/A N/A N/A N/A
Mastercard (Local Classic, Dual Classic,
422 Dual Gold) N/A N/A N/A N/A N/A N/A N/A




CB1G

SAGICOR BANK JAMAICA LIMITED
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES ANNUAL /Y-T-D CHANGES
J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11-'12 '12-'13 112003
4.3 Overlimit Charge:
Visa (Classic, Gold, Platinum, Corporate
Commercial, Dual Classic, Dual Gold, Local
4.3.1 Business Card, Dual Business Card) N/A N/A N/A N/A N/A N/A N/A
Mastercard (Local Classic, Dual Classic,

4.3.2 Dual Gold) N/A N/A N/A N/A N/A N/A N/A
433 Other N/A N/A N/A N/A N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque negotiated N/A N/A Free N/A N/A $0.00 0%
5.2 Manager's Cheque:
5.2.1 Bank Customer $235.00 $233.00 $349.50 ($2.00) -1% $116.50 50%
5.2.2 Non-bank Customer $235.00 $233.00 N/A ($2.00) -1% ($233.00) -100%
5.3 Cheque Encashment Fee:
53.1 Own Bank N/A N/A Free N/A N/A $0.00 0%
5.3.2 Other Banks' Cheque N/A N/A Free N/A N/A $0.00 0%
Source: Information submitted to the Bank of Jamaica by the Commercial Bank.
Notes:

(). Fees and Charges reflect a sample of the fees applicable to the bank's product / services, and are not to be interpreted as an exhaustive list.

(ii)) Fees and Charges include applicable taxes.

(i) A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.

(iv)  N/A'Represents service not applicable to institution.

*In December 2012 PanCaribbeanBank Limited was rebranded as Sagicor Bank Jamaica Limited




BUILDING SOCIETIES

BS1 SCHEDULE OF FEES AND CHARGES 2011 - 2013
JNBS SJBS VMBS
SERVICES October 2013 (J$) October 2013 (J$) October 2013 (J$)
2.0 SAVINGS ACCOUNTS
2.1 Personal:
211 In-branch Deposit Transaction Fee Deposit Value x 0.1% x $5.50 $195.00 Free
2.1.2 In-branch Withdrawal Transaction Fee $70.00 $195.00 $51.00
2.1.3 Minimum Balance Fees (also state threshold) $75.00 (threshold $2,500.00) N/A Free
2.1.4 Dormant Account Fee (per annum) $500.00 $500.00 - $1,000.00 Free
2.2 Corporate:
2.2.1 In-branch Deposit Transaction Fee Deposit Value x 0.1% x $5.50 $195.00 Free
222 In-branch Withdrawal Transaction Fee $70.00 $195.00 Free
2.2.3 Minimum Balance Fees (also state threshold) $75.00 (threshold $2,500.00) N/A Free
224 Dormant Account Fee (per annum) $500.00 $500.00 - $1,000.00 Free
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
31.1 Using Own Machine:
3.1.1.1 Withdrawal Free $33.00 Free
3.1.1.2 Deposit Free Free Free
3.1.1.3 Enquiry Free Free Free
3114 Transfer Free $33.00 Free
3.1.15 Declined Free $12.10 Free
3.1.16 Statement Free $22.00 Free
3.1.2 Using Other Machines:
3.1.21 Withdrawal $50.00 $58.00 Free
3.1.2.2 Deposit $50.00 Free Free
3.1.2.3 Enquiry $50.00 $32.00 Free
3.1.24 Transfer $50.00 $58.00 Free
3.1.25 Declined $50.00 $32.00 Free
3.1.2.6 Statement $50.00 N/A Free
3.2 Point of Sale Transactions N/A $16.50 Free




BUILDING SOCIETIES

BS1 SCHEDULE OF FEES AND CHARGES 2011 - 2013
JNBS SJBS VMBS

3.3 Internet Banking:
33.1 Personal
3.3.1.1 Enquiry N/A Free Free
3.3.1.2 Funds Transfer N/A Free Free
3.3.2 Corporate
3.3.2.1 Enquiry N/A Free Free
3.3.2.2 Funds Transfer N/A Free Free
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
4.1.1 Visa N/A N/A N/A
4.1.2 Mastercard N/A N/A N/A
4.2 Late Payment Charge:
4.2.1 Visa N/A N/A N/A
4.2.2 Mastercard N/A N/A N/A
4.3 Overlimit Charge:
4.3.1 Visa N/A N/A N/A
4.3.2 Mastercard N/A N/A N/A
4.3.3 Other N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque negotiated $40.00 N/A Free
5.2 Manager's Cheque:
5.2.1 Bank Customer $300.00 $355.00 - $5,825.00 N/A
5.2.2 Non-bank Customer N/A $880.00 - $5,825.00 N/A
5.3 Cheque Encashment Fee :
5.3.1 Own Bank N/A N/A N/A
5.3.2 Other Banks' Cheques N/A N/A N/A
Source:  The above schedule is compiled from information submitted by the Building Societies to the Bank of Jamaica.
Notes:

(i) The above schedule is compiled from information submitted by the Building Societies to the Bank of Jamaica.

(ii) Fees and Charges reflect a sample of the fees applicable to the individual Building Society's product/services, and are not to be interpreted as an exhaustive list.
(iii) Fees and Charges include applicable taxes.

(iv) Entries in red represent highest fee/charge in category

(v) Entries in blue represent lowest fee/charge in category.

(vi) 'N/A' Represents service not applicable to institution.




BS 1A

JAMAICA NATIONAL BUILDING SOCIETY
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL / Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12 - '13
2.0 SAVINGS ACCOUNTS
2.1 Personal:
Cash> $5M: Amount x 0.1% | Cash> $5M: Amount x 0.1% Deposit Value x 0.1% x
2.11 In-branch Deposit Transaction Fee X $5.50 X $5.50 $5.50 $0.00 0% $0.00 0%
$50.00, $100.00 at Money
Shops; For withdrawals by
cheque $250.00, $300.00 at
Money Shops; For

withdrawals by cheque over

212 In-branch Withdrawal Transaction Fee $50.00 J$5million $5,875.00 $70.00 $0.00 - $5,825.00 0% - 11650% ($5.805.00) -$20.00 99% to 40%
Minimum Balance Fees (also state $50.00 $75.00 $75.00
2.1.3 threshold) (threshold $2,500.00) (threshold $2,500.00) (threshold $2,500.00) $25.00 50% $0.00 0%
2.1.4 Dormant Account Fee (per annum) $500.00 $500.00 $500.00 $0.00 0% $0.00 0%
2.2 Corporate:
Cash> $5M: Amount x 0.1% | Cash> $5M: Amount x 0.1% Deposit Value x 0.1% x
2.21 In-branch Deposit Transaction Fee x $5.50 X $5.50 $5.50 $0.00 0% $0.00 0%
222 In-branch Withdrawal Transaction Fee $50.00 $50.00 $70.00 $0.00 0% $20.00 40%
Minimum Balance Fees (also state $50.00 $50.00 $75.00

2.2.3 threshold) (threshold $2,500.00) (threshold $2,500.00) (threshold $2,500.00) $0.00 0% $25.00 50%
224 Dormant Account Fee (per annum) $500.00 $500.00 $500.00 $0.00 0% $0.00 0%
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3111 Withdrawal Free Free Free $0.00 0% $0.00 0%
3.1.1.2 Deposit Free Free Free $0.00 0% $0.00 0%
3.1.1.3 Enquiry Free Free Free $0.00 0% $0.00 0%
3.1.14 Transfer N/A N/A Free N/A N/A $0.00 0%
3.1.15 Declined Free Free Free $0.00 0% $0.00 0%
3.1.1.6 Statement N/A N/A Free N/A N/A $0.00 0%




BS 1A

JAMAICA NATIONAL BUILDING SOCIETY
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL / Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change

SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12- '13
3.1.2 Using Other Machines:
3.1.2.1 Withdrawal $50.00 $50.00 $50.00 $0.00 0% $0.00 0%
3.1.2.2 Deposit $50.00 $50.00 $50.00 $0.00 0% $0.00 0%
3.1.2.3 Enquiry $50.00 $50.00 $50.00 $0.00 0% $0.00 0%
3.1.2.4 Transfer $50.00 $50.00 $50.00 $0.00 0% $0.00 0%
3.1.2.5 Declined $50.00 $50.00 $50.00 $0.00 0% $0.00 0%
3.1.2.6 Statement N/A N/A $50.00 N/A N/A $50.00 100%
3.2 Point of Sale Transactions Free Free N/A $0.00 0% $0.00 0%
3.3 Internet Banking:
3.3.1 Personal
3.3.1.1 Enquiry Free Free N/A $0.00 0% $0.00 0%
3.3.1.2 Funds Transfer Free Free N/A $0.00 0% $0.00 0%
3.3.2 Corporate
3.3.2.1 Enquiry Free Free N/A $0.00 0% $0.00 0%
3.3.2.2 Funds Transfer Free Free N/A $0.00 0% $0.00 0%
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
4.1.1 Visa N/A N/A N/A N/A N/A N/A N/A
4.1.2 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.2 Late Payment Charge:
4.2.1 Visa N/A N/A N/A N/A N/A N/A N/A
4.2.2 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.3 Overlimit Charge:
4.3.1 Visa N/A N/A N/A N/A N/A N/A N/A
4.3.2 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.3.3 Other N/A N/A N/A N/A N/A N/A N/A




BS 1A

JAMAICA NATIONAL BUILDING SOCIETY
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL / Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change

SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12- '13
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque negotiated N/A N/A $40.00 N/A N/A $40.00 100%
5.2 Manager's Cheque:
5.2.1 Bank Customer N/A N/A $300.00 N/A N/A $300.00 100%
5.2.2 Non-bank Customer N/A N/A N/A N/A N/A N/A N/A
5.3 Cheque Encashment Fee :
5.3.1 Own Bank N/A N/A N/A N/A N/A N/A N/A
532 Other Banks' Cheques N/A N/A N/A N/A N/A N/A N/A

Source: Information submitted to the Bank of Jamaica by the Building Society.

Notes
0]
(ii)
(i)
(iv)

Fees and Charges reflect a sample of the fees applicable to the building society's product / services, and are not to be interpreted as an exhaustive list.

Fees and Charges include applicable taxes.

A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.

N/A - Represents service not applicable to institution.




BS 1B

SCOTIA JAMAICA BUILDING SOCIETY
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12- '13
2.0 SAVINGS ACCOUNTS
21 Personal:
2.1.1 In-branch Deposit Transaction Fee $150.00 $195.00 $195.00 $45.00 30% $0.00 0%
2.1.2 In-branch Withdrawal Transaction Fee $150.00 $195.00 $195.00 $45.00 30% $0.00 0%
213 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
214 Dormant Account Fee (per annum) $500.00 - $1.000.00 $500.00 - $1.000.00 $500.00 - $1,000.00 $0.00 0% $0.00 0%
2.2 Corporate:
221 In-branch Deposit Transaction Fee N/A $195.00 $195.00 $195.00 100% $0.00 0%
222 In-branch Withdrawal Transaction Fee N/A $195.00 $195.00 $195.00 100% $0.00 0%
223 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
224 Dormant Account Fee (per annum) $500.00 - $1.000.00 $500.00 - $1.000.00 $500.00 - $1,000.00 $0.00 0% $0.00 0%
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
311 Using Own Machine:
3111 Withdrawal N/A $33.00 $33.00 $33.00 100% $0.00 0%
3112 Deposit N/A N/A Free N/A N/A $0.00 0%
31.13 Enquiry N/A N/A Free N/A N/A $0.00 0%
3114 Transfer N/A $33.00 $33.00 $33.00 100% $0.00 0%
3115 Declined N/A $12.10 $12.10 $12.10 100% $0.00 0%
3116 Statement N/A $22.00 $22.00 $20.90 100% $0.00 0%
3.1.2 Using Other Machines:
$33.00 Proprietary;
3121 Withdrawal $56.00 Non-Proprietary $58.00 $58.00 $2.00 - $25.00 4% - 78% $0.00 0%
Free Proprietary; Free Proprietary;
3.1.2.2 Deposit $30.00 Non- Proprietary Free Non- Proprietary Free ($30.00) -100% $0.00 0%
3123 Enquiry Free $32.00 $32.00 $32.00 100% $0.00 0%
$33.00 Proprietary;
3.1.24 Transfer $56.00 Non-Proprietary $58.00 $58.00 $2.00 - $25.00 4% - 78% $0.00 0%
$12.10 Proprietary;
3.1.25 Declined $30.00 Non-Proprietary $32.00 $32.00 $2.00 - $19.90 6% - 164% $0.00 0%
3.1.2.6 Statement $20.90 Free N/A ($20.90) -100% N/A N/A
3.2 Point of Sale Transactions $15.00 $15.95 - $19.25 $16.50 $0.95 - $4.25 6% - 28% ($2.75) - $0.55 14% to 3%




BS 1B

SCOTIA JAMAICA BUILDING SOCIETY
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12- '13
3.3 Internet Banking:
3.3.1 Personal
3.3.1.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3.3.1.2 Funds Transfer Free Free Free $0.00 0% $0.00 0%
3.3.2 Corporate
3.3.2.1 Enquiry Free Free Free $0.00 0% $0.00 0%
3.3.2.2 Funds Transfer Free Free Free $0.00 0% $0.00 0%
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
411 Visa N/A N/A N/A N/A N/A N/A N/A
412 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.2 Late Payment Charge:
421 Visa N/A N/A N/A N/A N/A N/A N/A
422 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.3 Overlimit Charge:
431 Visa N/A N/A N/A N/A N/A N/A N/A
432 Mastercard N/A N/A N/A N/A N/A N/A N/A
433 Other N/A N/A N/A N/A N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque negotiated N/A N/A N/A N/A N/A N/A N/A
5.2 Manager's Cheque:
Less than $3million -$355.00,
521 Bank Customer $355.00 greater than $3 million $5,875.00 $355.00 - $5.825.00 $0.00 - $5.520.00 0% - 1554% ($50.00) - $0.00 1% to 0%
Less than $3million -$880.00,

522 Non-bank Customer N/A areater than $3 million $5,875.00 $880.00 - $5,825.00 $880.00 - $5, 875.00 100% ($50.00) - $0.00 1% to 0%
53 Cheque Encashment Fee:
53.1 Own Bank N/A N/A N/A N/A N/A N/A N/A
53.2 Other Banks' Cheques N/A N/A N/A N/A N/A N/A N/A

Source: Information submitted to the Bank of Jamaica by the Building Society.

(i)
(iv)

Fees and Charges reflect a sample of the fees applicable to the building society's product / services, and are not to be interpreted as an exhaustive list.

Fees and Charges include applicable taxes.
A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.
N/A - Represents service not applicable to institution.




BS 1C

VICTORIA MUTUAL BUILDING SOCIETY

SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change

SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12 - '13
20 SAVINGS ACCOUNTS
2.1 Personal:
211 In-branch Deposit Transaction Fee Free Free Free $0.00 0% $0.00 0%
212 In-branch Withdrawal Transaction Fee $51.00 $51.00 $51.00 $0.00 0% $0.00 0%
213 Minimum Balance Threshold and Fees Free Free Free $0.00 0% $0.00 0%
214 Dormant Account Fee (per annum) Free Free Free $0.00 0% $0.00 0%
2.2 Corporate:
221 In-branch Deposit Transaction Fee Free Free Free $0.00 0% $0.00 0%
222 In-branch Withdrawal Transaction Fee Free Free Free $0.00 0% $0.00 0%
223 Minimum Balance Threshold and Fees Free Free Free $0.00 0% $0.00 0%
224 Dormant Account Fee (per annum) Free Free Free $0.00 0% $0.00 0%
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3111 Withdrawal Free Free Free $0.00 0% $0.00 0%
3.1.1.2 Deposit Free Free Free $0.00 0% $0.00 0%
3.1.13 Enquiry Free Free Free $0.00 0% $0.00 0%
3114 Transfer Free Free Free $0.00 0% $0.00 0%
3.1.15 Declined Free Free Free $0.00 0% $0.00 0%
3.1.16 Statement Free Free Free $0.00 0% $0.00 0%
3.1.2 Using Other Machines:
3121 Withdrawal Free Free Free $0.00 0% $0.00 0%
3.1.2.2 Deposit Free Free Free $0.00 0% $0.00 0%
3.1.23 Enquiry Free Free Free $0.00 0% $0.00 0%
3.1.24 Transfer Free Free Free $0.00 0% $0.00 0%
3.1.25 Declined Free Free Free $0.00 0% $0.00 0%
3.1.2.6 Statement Free Free Free $0.00 0% $0.00 0%
3.2 Point of Sale Transactions Free Free Free $0.00 0% $0.00 0%




BS 1C

VICTORIA MUTUAL BUILDING SOCIETY
SCHEDULE OF FEES AND CHARGES 2011 - 2013

FEES AND CHARGES ANNUAL /Y-T-D CHANGES
J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 ‘11- '12 '12-'13 '12 - '13
3.3 Internet Banking:
331 Personal
33.1.1 Enquiry N/A N/A Free N/A N/A $0.00 0%
3.3.1.2 Funds Transfer N/A N/A Free N/A N/A $0.00 0%
3.3.2 Corporate
33.2.1 Enquiry N/A N/A Free N/A N/A $0.00 0%
3.3.2.2 Funds Transfer N/A N/A Free N/A N/A $0.00 0%
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
411 Visa N/A N/A N/A N/A N/A N/A N/A
412 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.2 Late Payment Charge:
421 Visa N/A N/A N/A N/A N/A N/A N/A
422 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.3 Overlimit Charge:
431 Visa N/A N/A N/A N/A N/A N/A N/A
432 Mastercard N/A N/A N/A N/A N/A N/A N/A
433 Other N/A N/A N/A N/A N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
51 Foreign Cheque negotiated Free Free Free $0.00 0% $0.00 0%
5.2 Manager's Cheque:
521 Bank Customer N/A N/A N/A N/A N/A N/A N/A
52.2 Non-bank Customer N/A N/A N/A N/A N/A N/A N/A
53 Cheque Encashment Fee :
53.1 Own Bank N/A N/A N/A N/A N/A N/A N/A
53.2 Other Banks' Cheques N/A N/A N/A N/A N/A N/A N/A

Source: Information submitted to the Bank of Jamaica by the Building Society.

Notes:
(i) Fees and Charges reflect a sample of the fees applicable to the building society's product / services, and are not to be interpreted as an exhaustive list.
(i)  Fees and Charges include applicable taxes.
(iii) A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.
(iv)  N/A - Represents service not applicable to institution.




FI1 FIA LICENSEES SCHEDULE OF FEES AND CHARGES 2011 - 2013

JMMB MB MF&G TRUST

SERVICES October 2013 (J9$) October 2013 (J9$)
2.0 SAVINGS ACCOUNTS
2.1 Personal:
211 In-branch Deposit Transaction Fee 0.99% amounts over USD2,500.00 N/A
212 In-branch Withdrawal Transaction Fee Free N/A
213 Minimum Balance Threshold and Fees Free N/A
2.1.4 Dormant Account Fee (per annum) Free N/A
2.2 Corporate:
2.2.1 In-branch Deposit Transaction Fee 0.99% amounts over USD2,500.00 N/A
222 In-branch Withdrawal Transaction Fee Free N/A
2.2.3 Minimum Balance Threshold and Fees Free N/A
2.2.4 Dormant Account Fee (per annum) Free N/A
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3.1.1.1 Withdrawal $49.01 N/A
3.1.1.2 Deposit Free N/A
3.1.1.3 Enquiry $37.67 N/A
3.1.14 Transfer N/A N/A
3.1.15 Declined $2.00 N/A
3116 Statement N/A N/A
3.1.2 Using Other Machines:
3.1.21 Withdrawal $26.61 N/A
3.1.2.2 Deposit N/A N/A
3.1.2.3 Enquiry $20.50 N/A
3.1.24 Transfer N/A N/A
3.1.25 Declined $15.89 N/A
3126 Statement N/A N/A
3.2 Point of Sale Transactions $16.70 N/A




Fl 1

FIA LICENSEES SCHEDULE OF FEES AND CHARGES 2011 - 2013

JMMB MB MF&G TRUST
SERVICES October 2013 (J$) October 2013 (J9$)
3.3 Internet Banking:
331 Personal
3.3.1.1 Enquiry N/A N/A
3312 Funds Transfer N/A N/A
3.3.2 Corporate
3.3.2.1 Enquiry N/A N/A
3322 Funds Transfer N/A N/A
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
4.1.1 Visa N/A N/A
4.1.2 Mastercard N/A N/A
4.2 Late Payment Charge:
4.2.1 Visa N/A N/A
4.2.2 Mastercard N/A N/A
4.3 Overlimit Charge:
4.3.1 Visa N/A N/A
432 Mastercard N/A N/A
433 Other N/A N/A
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque Negotiated N/A N/A
5.2 Manager's Cheque:
5.2.1 Bank Customer $250.47 N/A
522 Non-bank Customer N/A N/A
5.3 Cheque Encashment Fee:
5.3.1 Own Bank N/A N/A
5.3.2 Other Banks' Cheques N/A N/A
Source:The above schedule is compiled from information submitted by the Licensees to the Bank of Jamaica.
NOte(iS). Fees and Charges reflect a sample of the fees applicable to the licensee's product / services, and are not to be interpreted
as an exhaustive list.

(ii) Fees and Charges include applicable taxes.

(iii) A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.

(iv) N/A" Represents service not applicable to institution.




FIIA

JMMB MERCHANT BANK LIMITED*
SCHEDULE OF FEES AND CHARGES 2011 - 2013

RATES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12 - '13
2.0 SAVINGS ACCOUNTS
2.1 Personal:
0.5% calculated on the excess of 0.5% calculated on the excess of 0.99% amounts over
211 In-branch Deposit Transaction Fee cash _over $1M deposited. cash _over $1M deposited. USD2,500.00 $0.00 0% N/A 0.5%
$305.50 (multiple cheque requests
In-branch Withdrawal only). 0.8% of amt for withdrawals | 0.8% of amt for withdrawals above 0.8% of amt for withdrawals above
212 Transaction Fee above $100K cash. $100K cash. Free $0.00 0% $100K cash. -100%
Minimum Balance Threshold $100.00/month below threshold. $100.00/month below threshold. $100.00/month below threshold.
2.13 and Fees Threshold set per product. Threshold set per product. Free $0.00 0% Threshold set per product. -100%
Dormant Account Fee (per $250.00 (if balance below the
2.14 annum) minimum_for the product) $250.00 Free $0.00 0% ($250.00) -100%
2.2 Corporate:
In-branch Deposit 0.5% calculated on the excess of 0.5% calculated on the excess of 0.99% amounts over
221 Transaction Fee cash _over $1M deposited. cash _over $1M deposited. USD2,500.00 $0.00 0% N/A 0.5%
$305.50 (multiple cheque requests
In-branch Withdrawal only). 0.8% of amt for withdrawals | 0.8% of amt for withdrawals above 0.8% of amt for withdrawals above
222 Transaction Fee above $100K cash. $100K cash. Free $0.00 0% $100K cash. -100%
Minimum Balance Threshold $100.00/month below threshold.
2.2.3 and Fees Threshold set per product. $100.00 Free $0.00 0% ($100.00) -100%
Dormant Account Fee (per $250.00 (if balance below the
224 annum) minimum_for the product) $250.00 Free $0.00 0% ($250.00) -100%
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3111 Withdrawal N/A N/A $49.01 N/A N/A $49.01 100%
3.1.1.2 Deposit N/A N/A Free N/A N/A $0.00 0%
3.1.1.3 Enquiry N/A N/A $37.67 N/A N/A $37.67 100%
3114 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.15 Declined N/A N/A $2.00 N/A N/A $2.00 100%
3.1.1.6 Statement N/A N/A N/A N/A N/A N/A N/A
3.1.2 Using Other Machines:
3.1.2.1 Withdrawal $42.00 $39.66 $26.61 ($2.34) -6% ($13.05) -33%
3.1.2.2 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.2.3 Enquiry $32.00 $29.75 $20.50 ($2.25) -7% ($9.25) -31%
3124 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.2.5 Declined $30.00 $29.75 $15.89 ($0.25) -1% ($13.86) -47%
3.1.2.6 Statement N/A N/A N/A N/A N/A N/A N/A
$16.00 Successful transaction;
3.2 Point of Sale Transactions $14.00 Declined transaction $13.88 $16.70 ($2.12) - ($0.12) -13% to -1% $2.82 20%
3.3 Internet Banking:
3.3.1 Personal
33.1.1 Enquiry N/A N/A N/A N/A N/A N/A N/A
3312 Funds Transfer N/A N/A N/A N/A N/A N/A N/A
332 Corporate
3.3.2.1 Enquiry N/A N/A N/A N/A N/A N/A N/A
3322 Funds Transfer N/A N/A N/A N/A N/A N/A N/A




FIIA

JMMB MERCHANT BANK LIMITED*
SCHEDULE OF FEES AND CHARGES 2011 - 2013

RATES AND CHARGES

ANNUAL /Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12 - '13
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
4.1.1 Visa N/A N/A N/A N/A N/A N/A N/A
4.1.2 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.2 Late Payment Charge:
4.2.1 Visa N/A N/A N/A N/A N/A N/A N/A
4.2.2 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.3 Overlimit Charge:
4.3.1 Visa N/A N/A N/A N/A N/A N/A N/A
4.3.2 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.3.3 Other N/A N/A N/A N/A N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque Negotiated N/A N/A N/A N/A N/A N/A N/A
5.2 Manager's Cheque:
$252.63+0ther Bank Charges
521 Bank Customer $252.63+0ther Bank Charaes (OBC) (OBC) $250.47 $0.00 0% ($2.16) -1%
5.2.2 Non-bank Customer N/A N/A N/A N/A N/A N/A N/A
5.3 Cheque Encashment Fee:
5.3.1 Own Bank N/A N/A N/A N/A N/A N/A N/A
53.2 Other Banks' Cheques $500.00 Free N/A ($500.00) -100% N/A N/A

Source: Information submitted to the Bank of Jamaica by the licensee.
Notes:

(i)
(i)

(iii)
(iv)

Fees and Charges reflect a sample of the fees applicable to the licensee's product / services, and are not to be interpreted as an exhaustive list.

Fees and Charaes include applicable taxes.
A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.
N/A Represents service not applicable to institution.




FI 1B

MF& G TRUST & FINANCE LIMITED
SCHEDULE OF FEES AND CHARGES 2011-2013

RATES AND CHARGES ANNUAL / Y-T-D CHANGES
J$ Value Change % Change J$ Value Change % Change
SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12 - '13
2.0 SAVINGS ACCOUNTS
2.1 Personal:
2.1.1 In-branch Deposit Transaction Fee N/A N/A N/A N/A N/A N/A N/A
212 In-branch Withdrawal Transaction Fee N/A N/A N/A N/A N/A N/A N/A
213 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
2.1.4 Dormant Account Fee (per annum) N/A N/A N/A N/A N/A N/A N/A
2.2 Corporate:
2.2.1 In-branch Deposit Transaction Fee N/A N/A N/A N/A N/A N/A N/A
222 In-branch Withdrawal Transaction Fee N/A N/A N/A N/A N/A N/A N/A
223 Minimum Balance Threshold and Fees N/A N/A N/A N/A N/A N/A N/A
2.2.4 Dormant Account Fee (per annum) N/A N/A N/A N/A N/A N/A N/A
3.0 E-BANKING
3.1 Automated Banking Machine (ABM)
3.1.1 Using Own Machine:
3.1.1.1 Withdrawal N/A N/A N/A N/A N/A N/A N/A
3.1.1.2 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.1.3 Enquiry N/A N/A N/A N/A N/A N/A N/A
3.1.1.4 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.15 Declined N/A N/A N/A N/A N/A N/A N/A
3.1.1.6 Statement N/A N/A N/A N/A N/A N/A N/A
312 Using Other Machines:
3.1.2.1 |Withdrawal N/A N/A N/A N/A N/A N/A N/A
3.1.2.2 Deposit N/A N/A N/A N/A N/A N/A N/A
3.1.23 Enquiry N/A N/A N/A N/A N/A N/A N/A
3.1.24 Transfer N/A N/A N/A N/A N/A N/A N/A
3.1.25 Declined N/A N/A N/A N/A N/A N/A N/A
3.1.26 Statement N/A N/A N/A N/A N/A N/A N/A
3.2 Point of Sale Transactions N/A N/A N/A N/A N/A N/A N/A
3.3 Internet Banking:
3.3.1 Personal
3311 Enquiry N/A N/A N/A N/A N/A N/A N/A
3.3.1.2 Funds Transfer N/A N/A N/A N/A N/A N/A N/A
3.3.2 Corporate
3.3.21 Enquiry N/A N/A N/A N/A N/A N/A N/A
3.3.2.2 Funds Transfer N/A N/A N/A N/A N/A N/A N/A




FI 1B

MF& G TRUST & FINANCE LIMITED
SCHEDULE OF FEES AND CHARGES 2011-2013

RATES AND CHARGES

ANNUAL / Y-T-D CHANGES

J$ Value Change % Change J$ Value Change % Change

SERVICES December 2011 (J$) December 2012 (J$) October 2013 (J$) '11-'12 '11- '12 '12-'13 '12- '13
4.0 CREDIT CARD SERVICES
4.1 Annual Membership Fee:
4.1.1 Visa N/A N/A N/A N/A N/A N/A N/A
4.1.2 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.2 Late Payment Charge:
4.2.1 Visa N/A N/A N/A N/A N/A N/A N/A
4.2.2 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.3 Overlimit Charge:
4.3.1 Visa N/A N/A N/A N/A N/A N/A N/A
4.3.2 Mastercard N/A N/A N/A N/A N/A N/A N/A
4.3.3 Other N/A N/A N/A N/A N/A N/A N/A
5.0 MISCELLANEOUS CHARGES
5.1 Foreign Cheque Negotiated N/A N/A N/A N/A N/A N/A N/A
5.2 Manager's Cheque :
5.2.1 Bank Customer N/A N/A N/A N/A N/A N/A N/A
5.2.2 Non-bank Customer N/A N/A N/A N/A N/A N/A N/A
5.3 Cheque Encashment Fee:
5.3.1 Own Bank N/A N/A N/A N/A N/A N/A N/A
5.3.2 Other Banks' Cheques N/A N/A N/A N/A N/A N/A N/A

Source: Information submitted to the Bank of Jamaica by the licensee.

Notes:
0]
(i)
(iii)
(iv)

Fees and Charges reflect a sample of the fees applicable to the licensee's product / services, and are not to be interpreted as an exhaustive list.
Fees and Charges include applicable taxes.

A 100% increase represents either a doubling of the particular fee or charge, or instances where the fee or charge is being introduced/re-introduced for the first time.

N/A' Represents service not applicable to institution.




SECTION B: FREE SERVICES

TABLE B1: Free Services Offered by Commercial Banks at 31 October 2013
(Based on 55 Service Areas Surveyed)

SERVICE ITEM BNS | CBNA | FCIBJ | FGB | NCB | RBCJ | SBJ
Minimum Balance N/A X

Transfer Between Accounts X X
Interim Statement X

Dormant Account Fee (per annum) N/A X
In-branch Deposit Transaction Fee N/A X X X
In-branch Withdrawal Transaction Fee N/A X X
E-Banking® Deposit X | NJA | X |NA| X X | X
E-Banking Enquiry X | N/A | X X X | X
E-Banking® Transfer N/A X N/A | X X X
E-Banking® Statement N/A | X |N/A| X X | X
E-Banking" Withdrawal N/A X
E- Banking' Declined N/A X
Internet Banking- Personal X N/A X X X X X
Internet Banking- Corporate X X X X
Foreign Cheque Negotiated N/A X
Cheque Encashment - Own Bank N/A X X X
Cheque Encashment - Other Banks N/A X X X

‘X’ — Indicates free service
‘N/A’ — Represents service not applicable to institution
e Banking services using institutions’ own machines
Source: Based on information submitted by the licensed deposit-taking entities to the Bank of

Jamaica at 31 October 2013.



TABLE B2: Free Services Offered by Building Societies at 31 October 2013
(Based on 55 Service Areas Surveyed)

SERVICE ITEM JNBS SIBS VMBS

Minimum Balance

Transfer Between Accounts X

Interim Statement X

Dormant Account Fee (per annum)

X | X | X | X | X

In-branch Deposit Transaction Fee

In-branch Withdrawal Transaction Fee
(corporate)

E-Banking (ATM, Multilink) X

>

E-Banking Deposit

E-Banking Enquiry

E-Banking Transfer

E-Banking Statement

E-Banking Withdrawal

E- Banking Declined

X | X | X | X | X | X

Point of Sale Transaction N/A

Internet Banking- Personal N/A X

X | X | X | X | X | X | X | X | X

Internet Banking- Corporate N/A X

Foreign Cheque Negotiated

Cheque Encashment - Own Bank

Cheque Encashment - Other Banks

‘X’ — Indicates free service
‘N/A’ — Represents service not applicable to institution

Source: Based on information submitted by the licensed deposit-taking entities to the Bank of
Jamaica at 31 October 2013.



TABLE B3: Free Services Offered by FIA Licensees at 31 October 2013
(Based on 55 Service Areas Surveyed)

SERVICE ITEM JMMB MB MF&G TRUST
Minimum Balance N/A
Transfer Between Accounts X N/A
Interim Statement N/A
Dormant Account Fee (per annum) X N/A
I|.'1—branch Deposit Transaction Fee N/A
(in excess of JAS1IM)

In-branch Withdrawal Transaction Fee X N/A
E-Banking (ATM, Multilink) N/A
E-Banking Deposit X N/A
E-Banking Enquiry N/A
E-Banking Transfer N/A
E-Banking Statement N/A
E-Banking Withdrawal N/A
E- Banking Declined N/A
Internet Banking- Personal N/A
Internet Banking- Corporate N/A
Foreign Cheque Negotiated N/A
Cheque Encashment - Own Bank N/A
Cheque Encashment - Other Banks N/A

X’ — Indicates free service
‘N/A’ — Represents service not applicable to institution

Source: Based on information submitted by the licensed deposit-taking entities to the Bank of
Jamaica at 31 October 2013.



SECTION C: NEW FEES AND CHARGES

Table C1: Commercial Banks — New Fees and Charges Introduced Since 31 December 2012

INSTITUTIONS
e e BNS CBNA* FCIBJ* FGB* NCB RBCJ SBJ
2.5% (inclusive
of GCT) of value
Coin Deposit over $10,000.
$2.15 per $1,000 of
amounts deposited in
Cash Handling Fee excess of $1,000,000
$140 for $128.15 for NCB
BNS cheques
Cheque Encashment | cheques (eff 1 Nov 2013)
Monthly Service Charge : $400
Regular Chequing Debit Transaction:
Account 5 Free debit/$80 per additional debit.
Monthly Service Charge:
Free if daily closing balance of $250,000 is maintained; $500 if the
daily balance falls below this amount.
Debit Transaction:
Business Chequing 6 free debits/$80 per additional debit.
Stop Payment on US$13.98
Foreign Cheques
Foreign Cheques
negotiated US$2.20

Savings Accounts

- Supreme and
Person Plus

- Regular and
Jackpot

- Investment

Monthly Service Charge:

Ranging from $150 - $500; if a prescribed minimum balance
($5,000 - $500,000 depending on account type) is not maintained
Debit Transaction:

Unlimited free debits. However debit charges ranging from ($80 -
$500) where minimum thresholds not maintained.

Corporate Plus
Account

Monthly Service Charge:
Free

Debit Transaction:
Unlimited free debit if daily balance of $1,000,000 is maintained;
$80 per debit if daily balance falls below this amount
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SERVICE ITEMS

INSTITUTIONS

BNS

CBNA* FCIBJ*

FGB*

NCB

RBCJ

SBJ

Internet Banking
(Corporate Funds

$10.14 per entry

Transfers )
In-Branch
withdrawal
transactions

$175.00

Internal Processing Fee: $5,000 charged on all approved loan
applications.

Loans

Bearer Fee

$400 per delivery

Note: No new fees were reported since December 2012 by the following institutions:

CBNA, FCIB, FGB.

Source: Based on information submitted by the licensed deposit-taking entities to the Bank of Jamaica at 31 October 2013.
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Table C2. Building Societies - New Fees and Charges Introduced Since 31 December 2012

INSTITUTIONS
JNBS SJBS VMBS

1% of loan amount where
mortgage exceeds 75% of
the property value

Service Item

High Loan to Mortgage Fee

3% of the total amount
of coins deposited in

. . excess of $10,000

Coin Handling Fee

ATM Transaction Photo Request 382,000
J$3,000
US$35

Inspection Fees for Construction Loan: CAD 35

Local J$ and Foreign GBP 21

Early Closure of Mortgage/Lump-sum 90 days interest in lieu

Principal Payment of notice

Point of sale Transaction Fee $7 per transaction

Foreign Cheques Negotiated $40.00

Managers Cheques (Customer)

(not applicable to pensioners) $300.00

Note re FIA Licensees:
The two FIA licensees, MF&G Trust and JIMMB MB reported no new fees since 31 December 2013.

Source: Based on information submitted by the licensed deposit-taking entities to the Bank of Jamaica at 31 October 2013.
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SECTION D: INCREASES/DECREASES IN FEES AND CHARGES SINCE 31 DECEMBER 2012

Table D1: Commercial Banks - Range of Increases/Decreases in Existing Fees and Charges

31 December 2012 - 31 October 2013

SERVICE AREA BNS CBNA FCIBJ FGB NCB RBCJ SBJ
Current - -100% to 9% -100% to 72% 0% 23% to 100% 0% to 100% 68% to 68% 0% to 100%
Account’
s | 119500) -100.00 | (3,061.00)* - 10437 0.00 (420.00) - 1,734.00* 0.00 — 470.00 (170.00) - 202.55 0.00 - 1,469.00*
. 0% to 10% N/A 0% 0% 0% 10100% 0% to 100% -100% to 0%
Savings %
Account* 5 0.00 - 20.00 N/A 0.00 0.00 0.00 — 470.00 0.00 - 175.00 (100.19) = 0.00
. 0% to 14% 4% to 0% 0% to 30% 0% to 25% 0% to 100% 0% to 21% -100% to 52%
E-Banking3
5 0.00 - 8.00 (2,168.00)* - 0.00 0.00 - 6.90 0.00 - 7.50 0.00-10.14 0.00 - 5.21 (9.92) = 14.30
Credit Card o 0% N/A 0% 27% 1o 60% 0% to 18% 0% N/A
i 4
Services 5 0.00 N/A 0.00 (800.00) - 750.00 0.00-1,051.00 * 0.00 N/A
) 0% to 100% 6% 10 0% 17% t0100% 0% to 100% 1% to 0% 0% to 1% -100% to 50%
Miscellaneous %
Chargess *
5 0.00 -140.00 (22.80) - 0.00 (19.81) -120.00 0.00- 231.00 (7.49) = 0.00 0.00-298 (233.00) - 116.50
Note:

* Includes charges that are quoted in US$ for Current Account, E-Banking, Credit Card Services and Select Miscellaneous

Charges. Theses have been converted using USD Weighted Average Monthly Selling Exchange Rate for 31 December 2012

and 31 October 2013 of IMD $93.01 and $105.07 respectively.

! Current Account - survey items comprised minimum monthly service charges; per entry/cheque charges; stop orders; minimum

balance; interim statements; returned cheques NSF; transfers between accounts and dormant accounts.
2 savings Account - survey items comprised charges for minimum balance; in-branch lodgements/withdrawals; and dormant

accounts.

3 E-Banking - survey items comprised automated banking machine (ABM) using own machines and other machines; internet

banking.

4 Credit Card Services - survey items comprised annual membership fee; late payment charge and overlimit charge for Visa and

MasterCard.

® Miscellaneous Charges - survey items comprised foreign cheque negotiated; managers’ cheques; cheque encashment fee.

Source: Based on information submitted by the licensed deposit-taking entities to the Bank of Jamaica at 31 October 2013.
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Table D2: Building Societies - Range of Increases/Decreases in Existing Fees and Charges
31 December 2012 - 31 October 2013

SERVICE AREA JNBS SJBS VMBS
% 0% to 99% 0% 0%
Savings Account’
J$ 0.00 - (5805.00) 0.00 -0.00 0.00 -0.00
% 0% to 100% -14% to 3% 0%
E-Banking?
J$ 0.00 - 50.00 (2.75) - 0.55 0.00-0.00
% N/A N/A N/A
Credit Card
Services?
J$ N/A N/A N/A
% 0% to 100% -100% to 0% N/A
Miscellaneous
Charges*
J$ 0.00 - 300.00 (105.07)* - 0.00 N/A

Note:

* Effective 16 August 2013, FCIBS was amalgamated with its parent company FCIB, thereby reducing the number of

institutions in the sector to three.

* Includes charges that are quoted in US$ for Miscellaneous Charges. Theses have been converted using USD Weighted
Average Monthly Selling Exchange Rates for 31 December 2012 and 31October 2013 of JMD $93.01 & $105.07 respectively.

! Savings Account - survey items comprised charges for minimum balance; in-branch lodgements/withdrawals; and dormant

accounts.

2 E-Banking - survey items comprised automated banking machine (ABM) using own machines and other machines; internet

banking.

% Credit Card Services - survey items comprised annual membership fee; late payment charge and overlimit charge for Visa and

MasterCard.

4 Miscellaneous Charges - survey items comprised foreign cheque negotiated; managers’ cheques; cheque encashment fee.

Source: Based on information submitted by the licensed deposit-taking entities to the Bank of Jamaica at 31 October 2013.
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Table D3: FIAs Licensees - Range of Increases/Decreases in Existing Fees and Charges
31 December 2012 - 31 October 2013

SERVICE AREA JMMB MB * MF&G TRUST
Savings Account! % -100% to0 0.5% N/A
J$ (250.00) = 0.00 N/A
E-Banking? % -47% 1o 100% N/A
J$ (13.86) — 49.01 N/A
Credit Card Services? % N/A N/A
J$ N/A N/A
Miscellaneous % -1% 10 0% N/A

Charges*

J$ (2.16) - 0.00 N/A

Note:

* Effective 8 July 2013, Capital & Credit Merchant Bank Limited changed its name to JMMB Merchant Bank Limited,
subsequent to its acquisition by the IMMB Group.

! savings Account - survey items comprised charges for minimum balance; in-branch lodgements/withdrawals; and dormant

accounts.

2 E-Banking - survey items comprised automated banking machine (ABM) using own machines and other machines; internet

banking.

® Credit Card Services - survey items comprised annual membership fee; late payment charge and overlimit charge.
4 Miscellaneous Charges - survey items comprised foreign cheque negotiated; managers’ cheques; cheque encashment fee.

Source: Based on information submitted by the licensed deposit-taking entities to the Bank of Jamaica at 31 October 2013.
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SECTION E: FREQUENCY OF REVIEW OF FEES AND CHARGES

Table E: Frequency of Review of Fees and Charges by Licensed Deposit-Taking Institutions

Licensed Deposit-Taking Entity

Frequency of Review of Fees and Charges

COMMERCIAL BANKS

The institution reviews schedule fees and charges on an annual basis,

BNS taking into consideration the costs incurred for providing these
services, our strategic objectives, as well as any new services
introduced throughout the year.

The local franchise’s policy for review/amendment to fees and charges

CBNA is to conduct same on an annual basis. There may be instances in
between this annual review whereby we amend charges as necessary
due to changes in market dynamics.

There is no set frequency for amending fees and rates. We collect

FCIBJ competitor rates monthly and competitor fees as required (no more
than annually).

FGB Though no formal policy exists, it is the practice of the bank to review
fees annually.

NCB General reviews are done annually (line items may be reviewed as
needed).

Reviews are done on an ongoing basis (amendments are done

RBCJ periodically based on changes in costs and /or competitive
environment).

SBJ Fees are done annually at the start of the financial year January 1.

BUILDING SOCIEITES

JNBS Fees are reviewed at least twice per year.

SIBS Fees are revised as the business need arises.

VMBS Review is done on an annual basis.

FIA LICENSEES
JMMB MB Review is done on an annual basis.
MF&G TRUST Periodic at a minimum annually.

Source: Based on information submitted by the licensed deposit-taking entities to the Bank of Jamaica at

31 October 2013.




SECTION F: STATUS OF ADOPTION OF JBA’s PROPOSED VOLUNTARY CODE OF CONDUCT

Table F: Status of Adoption of JBA’s Proposed Voluntary Code of Conduct by Commercial Banks at 31 October 2013

Adoption of code

Licensed - Notable Areas of Non-Adoption Comments
X Fully | Partially | No
DTDI’s
COMMERCIAL BANKS
BNS X
CBNA X Citibank applies wholly to the
existing Voluntary Code of
Conduct as it relates to the
provision of Corporate Banking
Services.
FGB X The institution fully endorses the proposed JBA Code but is not at this time fully
compliant in the following areas:
Section 4.3.3 (b) - Submission of fee schedules for central posting to the JBA
website.
Section 4.4.2- Customers being advised of the expected timeframe for delivery
of funds to the beneficiary.
Section 6.0- Complaint Handling Procedures- While there is no formal document
with respect to this, the Bank has for a number years implemented the following
approach:
I.  All complaints are logged and tracked to resolution; and
II. A monthly report listing all complaints received and their respective
resolution time is published to all branch managers, department heads
and senior managers.
FCIBJ X The institution is committed to

working with other members of

1|Page




SECTION F: STATUS OF ADOPTION OF JBA’s PROPOSED VOLUNTARY CODE OF CONDUCT

Licensed
DTD’s

Adoption of code

Fully

Partially

No

Notable Areas of Non-Adoption

Comments

the JBA in arriving at a workable
code that is acceptable to the
Consumer Affairs Commission.

NCB

Checks made by NCB revealed
that the proposed JBA Code of
Conduct has not yet been
approved for implementation
and therefore NCBJ does not
monitor compliance with it.

RBCJ

RBC is in full subscription to the
proposed JBA Code of Conduct
and is reviewing its internal
policies to ensure alignment with
its stipulations.

SBJ

BUILDING SOCIETIES

VMBS

The institution does not
subscribe to the proposed JBA
Voluntary Code of Conduct.

JNBS

The institution does not formally
subscribe to the proposed JBA
Voluntary Code of Conduct;
however a number of tenets
expressed therein are practiced
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SECTION F: STATUS OF ADOPTION OF JBA’s PROPOSED VOLUNTARY CODE OF CONDUCT

Licensed
DTD’s

Adoption of code

Fully

Partially

No

Notable Areas of Non-Adoption

Comments

by the Society in dealing with its
members.

SJBS

As a subsidiary of a member of
the JBA, our compliance would
be determined by the extent to
which policies are incorporated
into our parent’s standard
operating procedures.

FIA LICENSEES

MF& G
Trust

The institution is aware that the
JBA is currently drafting a
Voluntary Code of Conduct which
will have support of all its
members.

JMMB MB

The institution does not
subscribe to the JBA Voluntary
Code of Conduct as to date the
bank is awaiting approval of this
document from the JBA.

Source: Based on information submitted by the licensed deposit-taking entities to the Bank of Jamaica at 31 October 2013.
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TABLE H1: COMMERCIAL BANKS
SELECTIVE FEE INCOME RATIOS
FOR THE PERIOD 31 DECEMBER 2010 TO 30 SEPTEMBER 2013

(J$'000)
2013
YTD ANNUAL CHANGES
ESTIMATED
J$ Value
J$ Value J$ Value Change % Change
Change % Change Change % Change '12-'13 '12-'13
Dec-10 Dec-11 Dec-12 Sep-13 Dec-13 '10-'11 10 - '11 '11-'12 '11-'12 (Est.) (Est)
TOTAL ASSETS 579,659,101| 600,935,375 646,914,224| 719,089,102 722,877,907 21,276,274 3.7% 45,978,849 7.7% 75,963,683 11.7%
EQUITY 84,097,806 100,621,493| 92,858,243| 106,768,218 108,957,997 16,523,687 19.6% -7,763,250] -7.7% 16,099,754 17.3%
TOTAL REVENUE 73,787,852 83,287,345| 77,884,875| 59,214,249 78,952,332 9,499,493| 12.9% -5,402,470| -6.5% 1,067,457 1.4%
GROSS INCOME (Total Revenue less Interest
Expense) 60,992,518| 74,110,785| 68,768,547 51,907,561 69,210,081 13,118,267 21.5% -5,342,238| -7.2% 441,534 0.6%
INTEREST INCOME 53,732,937 48,330,366| 50,470,970| 39,680,751 52,907,668 -5,402,571| -10.1% 2,140,604 4.4% 2,436,698 4.8%
INTEREST EXPENSE 12,795,334 9,176,560 9,116,328 7,306,688 9,742,251 -3,618,774| -28.3% -60,232| -0.7% 625,923 6.9%
NET INTEREST INCOME 40,937,603| 39,153,806 41,354,642| 32,374,063 43,165,417 -1,783,797 -4.4% 2,200,836 5.6% 1,810,775 4.4%
NON-INTEREST INCOME 20,054,915| 34,956,979| 27,413,905 19,533,498 26,044,664 14,902,064 74.3% -7,543,074| -21.6% 1,369,241 -5.0%
OF WHICH TOTAL FEE INCOME 13,495,750 14,396,517| 16,507,257| 13,944,788 18,593,051 900,767 6.7% 2,110,740 14.7% 2,085,794 12.6%
LOANS 2,510,971 3,054,965 3,543,265 2,402,527 3,203,369 543,994 21.7% 488,300 16.0% -339,896 -9.6%
OTHER 10,984,779 11,341,552| 12,963,992 11,542,261 15,389,681 356,773 3.2% 1,622,440| 14.3% 2,425,689 18.7%
OVERHEADS (Non-Interest Expense less Provision
for loan losses ) 39,536,606 42,048,280| 46,651,073| 40,306,682 53,695,337 2,511,674 6.4% 4,602,793 10.9% 7,044,264 15.1%
PRE-TAX PROFITS/(LOSSES) 16,608,208 27,168,937 16,824,554| 8,607,735| 11,476,980] 10,560,729| 63.6% -10,344,383| -38.1% -5,347,574| -31.8%
RATIOS
Total Fee Income : Total Revenue 18.3% 17.3% 21.2% 23.5% 23.5% N/A -1.0% N/A 3.9% N/A 2.4%
Total Fee Income : Gross Income 22.1% 19.4% 24.0% 26.9% 26.9% N/A -2.7% N/A 4.6% N/A 2.9%
Fee Income (excluding Loans):Total Revenue 14.9% 13.6% 16.6% 19.5% 19.5% N/A -1.3% N/A 3.0% N/A 2.8%
Fee Income (excluding Loans):Gross Income 18.0% 15.3% 18.9% 22.2% 22.2% N/A -2.7% N/A 3.5% N/A 3.4%
Other Fees : Overheads 27.8% 27.0% 27.8% 28.6% 28.7% N/A -0.8% N/A 0.8% N/A 0.9%
Return on Average Assets (Pre-Tax Profits+ average
of assets at start and end of period) 2.9% 4.6% 2.7% 1.3% 1.7% N/A 1.7% N/A -1.9% N/A -1.0%
Return on Average Equity (Pre-Tax Profits + average
of equity at start and end of period) 20.0% 29.4% 17.4% 8.6% 11.4% N/A 9.4% N/A -12.0% N/A -6.0%

Source: Based on unaudited Prudential Returns submitted to the Bank of Jamaica

NB. Dec 2013 data projected.




H2: BUILDING SOCIETIES
SELECTIVE FEE INCOME RATIOS
FOR THE PERIOD 31 DECEMBER 2010 TO 30 SEPTEMBER 2013

(J$'000)
2013
ANNUAL CHANGES
Y1b ESTIMATED
J$ Value
e S
'€1;1 % Change ,11_,22 % Change | '12-'13 | '12-'13
Dec-10 Dec-11 Dec-12 Sep-13 Dec-13 '10-'11 '11-'12 (Est) (Est)
TOTAL ASSETS 168,337,564 185,471,578 201,503,838| 205,723,526 208,515,884 17,134,014 10.2% 16,032,260 8.6% 7,012,046 3.5%
EQUITY 26,508,591 31,105,667 33,370,635 32,595,561 33,380,665 4,597,076 17.3% 2,264,968 7.3% 10,030 0.0%
TOTAL REVENUE 16,755,318 16,602,608 17,312,496 12,266,723 16,355,631 -152,710 -0.9% 709,888 4.3% -956,865 -5.5%
GROSS INCOME (Total Revenue less Interest
Expense) 11,285,053 12,886,436 13,700,463 9,947,301 13,263,068 1,601,383 14.2% 814,027 6.3% -437,395 -3.2%
INTEREST INCOME 14,448,263 13,892,367 13,885,336 10,051,833 13,402,444 -555,896 -3.8% -7,031 -0.1% -482,892 -3.5%
INTEREST EXPENSE 5,470,265 3,716,172 3,612,033 2,319,422 3,092,563] -1,754,093( -32.1% -104,139 -2.8% -519,470| -14.4%
NET INTEREST INCOME 8,977,998 10,176,195 10,273,303 7,732,411 10,309,881 1,198,197 13.3% 97,108 1.0% 36,578 0.4%
NON-INTEREST INCOME 2,307,055 2,710,241 3,427,160 2,214,890 2,953,187 403,186 17.5% 716,919 26.5% -473,973| -13.8%
OF WHICH TOTAL FEE INCOME 362,040 452,505 696,897 871,158 1,161,544 90,465 25.0% 244,392 54.0% 464,647 66.7%
LOANS 122,478 125,378 192,883 168,941 225,255 2,900 2.4% 67,505 53.8% 32,372 16.8%
OTHER 239,562 327,127 504,014 702,217 936,289 87,565 36.6% 176,887 54.1% 432,275 85.8%
OVERHEADS (Non-Interest Expense less Provision
for loan losses ) 8,030,716 8,401,886 9,502,505 6,888,675 9,184,900 371,170 4.6% 1,100,619 13.1% -317,605) -3.3%
PRE-TAX PROFITS/(LOSSES) 2,657,831 4,070,049 3,968,605 2,595,290 3,460,387| 1,412,218| 53.1% -101,444| -2.5% -508,218| -12.8%
RATIOS
Total Fee Income : Total Revenue 2.2% 2.7% 4.0% 7.1% 7.1% N/A 0.6% N/A 1.3% N/A 3.1%
Total Fee Income : Gross Income 3.2% 3.5% 5.1% 8.8% 8.8% N/A 0.3% N/A 1.6% N/A 3.7%
Fee Income (excl. Loans) : Total Revenue 1.4% 2.0% 2.9% 5.7% 5.7% N/A 0.5% N/A 0.9% N/A 2.8%
Fee Income (excl. Loans) : Gross Income 2.1% 2.5% 3.7% 7.1% 7.1% N/A 0.4% N/A 1.1% N/A 3.4%
Other Fees : Overheads 3.0% 3.9% 5.3% 10.2% 10.2% N/A 0.9% N/A 1.4% N/A 4.9%
Return on Average Assets (Pre-Tax Profits+ average
of assets at start and end of period) 1.6% 2.3% 2.1% 1.3% 1.7% N/A 0.7% N/A -0.2% N/A -0.8%
Return on Average Equity (Pre-Tax Profits + average
of equity at start and end of period) 10.6% 14.1% 12.3% 7.9% 10.4% N/A 3.5% N/A -1.8% N/A -4.4%

Source : Based on unaudited Prudential Returns submitted to the Bank of Jamaica.

NB : Dec 2013 data projected




TABLE H3: LICENSEES UNDER THE FINANCIAL INSTITUTIONS ACT
SELECTIVE FEE INCOME RATIOS
FOR THE PERIOD 31 DECEMBER 2010 TO 30 SEPTEMBER 2013

(J$'000)
YTD 2013
ESTIMATED ANNUAL CHANGES
J$ Value J$ Value Change | % Change
Change % Change Change % Change '12-'13 '12-'13
Dec-10 Dec-11 Dec-12 Sep-13 Dec-13 '10-'11 '10-'11 '11-'12 '11-'12 (Est) (Est)
TOTAL ASSETS 24,210,483 21,289,736 21,305,528 23,862,979 24,960,847 -2,920,747 -12.1% 15,792 0.1% 3,655,319 17.2%
EQUITY 4,673,011 4,755,551 4,670,150 5,334,645 5,353,792 82,540 1.8% -85,401 -1.8% 683,642 14.6%
TOTAL REVENUE 2,850,468 1,997,276 1,889,414 1,772,020 2,362,693 -853,192 -29.9% -107,862 -5.4% 473,279 25.0%
GROSS INCOME (Total Revenue less Interest Expense) 1,397,390 1,032,659 1,061,141 1,141,181 1,521,575 -364,731 -26.1% 28,482 2.8% 460,434 43.4%
INTEREST INCOME 2,485,965 1,653,670 1,520,993 1,378,536 1,838,048 -832,295 -33.5% -132,677 -8.0% 317,055 20.8%
INTEREST EXPENSE 1,453,078 964,617 828,273 630,839 841,119 -488,461 -33.6% -136,344 -14.1% 12,846 1.6%
NET INTEREST INCOME 1,032,887 689,053 692,720 747,697 996,929 -343,834 -33.3% 3,667 0.5% 304,209 43.9%
NON-INTEREST INCOME 364,503 343,606 368,421 393,484 524,645 -20,897 -5.7% 24,815 7.2% 156,224 42.4%
OF WHICH TOTAL FEE INCOME 44,415 47,459 54,069 61,767 74,356 3,044 6.9% 6,610 13.9% 20,287 37.5%
LOANS 21,934 23,880 21,575 31,088 41,451 1,946 8.9% -2,305 -9.7% 19,876 92.1%
OTHER 22,481 23,579 32,494 24,679 32,905 1,098 4.9% 8,915 37.8% 411 1.3%
OVERHEADS (Non-Interest Expense less Provision for loan
losses ) 1,022,349 944,626 968,745 882,221 1,176,295 -77,723 -7.6% 24,119 2.6% 207,550 21.4%
PRE-TAX PROFITS/(LOSSES) 294,513 101,111 -53,953 230,574 307,432 -193,402|  -65.7% -155,064| -153.4% 361,385| 669.8%
RATIOS
Total Fee Income : Total Revenue 1.6% 2.4% 2.9% 3.5% 3.1% N/A 0.8% N/A 0.5% N/A 0.6%
Total Fee Income : Gross Income 3.2% 4.6% 5.1% 5.4% 4.9% N/A 1.4% N/A 0.5% N/A 0.3%
Fee Income (excl. Loans) : Total Revenue 0.8% 1.2% 1.7% 1.4% 1.4% N/A 0.4% N/A 0.5% N/A -0.3%
Fee Income (excl. Loans) : Gross Income 1.6% 2.3% 3.1% 2.2% 2.2% N/A 0.7% N/A 0.8% N/A -0.9%
Other Fees : Overheads 2.2% 2.2% 2.5% 2.8% 2.8% N/A 0.0% N/A 0.3% N/A 0.3%
Return on Average Assets (Pre-Tax Profits+ average of
assets at start and end of period) 1.1% 0.4% -0.3% 1.0% 1.3% N/A -0.7% N/A -0.7% N/A 1.3%
Return on Average Equity (Pre-Tax Profits + average of
equity at start and end of period) 6.6% 2.1% -1.1% 4.6% 6.1% N/A -4.5% N/A -3.3% N/A 5.8%

Source : Based on unaudited Prudential Returns submitted to the Bank of Jamaica.

NB : Dec 2013 data projected
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